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IV.GIO'I THIEU HE THONG
1. Gi&ithiéu
Dich vu ngan hang dién t&r ctia ngan hang cho phép khach hang thwc hién dwoc cac giao dich v

ngan hang théng qua céc kénh dién t& nhw Internet Banking, Mobile Banking ma khéng can phai
dén trwce tiép cac diém giao dich cGa ngan hang.

2. Giai thich ttr ngir

Thiét bi bao mat SMS, OTP (SMS One time password): M& xac nhan giao dich chi st¥ dung 01
lan qua tin nhén SMS. Thiét bi bao mat OTP Token: M& x&c nhan chi st dung 01 Ian qua thiét bj

bdo mat RSA Token. Ma xac nhan dworc hién thij trén Token va cé hiéu luc trong vong 60 gidy (sau

60 giay sé thay doi ma xac nhan 01 Ian).

3. Diéu kién sir dung

Dé str dung dich vu Internet Banking khach hang can mé tai khoan thanh toan tai ngan hang.
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V. HPONG DAN SU’ DUNG

1. Pang nhap hé théng

1.1. Kich hoat dich vu va dang nhap lan dau

1.1.1. Méta

Chtrc nang nay cho phép khach hang sau khi dang ky cac goi dich vu thwc hién kich hoat tai
khodn da dang ky. Dong thdi d& bao mat cho khach hang hé thdng ciing yéu cau nguoi siv dung

phai d6i mat khau ngay sau |4n dang nhap dau tién.

1.1.2. Cac bwérc thwc hién

e Bwéc 1: Sau khi dang ky dich vu Internet Banking, khach hang kich hoat dich vu bang
cach nhan vao dwdng link Ngan hang gl qua email

e Buwéc 2: Dién M3 truy cap, Mat khdu ding nhw email d& gti va Ma xac nhan (do hé
thdng sinh ng4u nhién) dé& dang nhap Internet Banking.

e Buwdc 3: Ngay sau khi dang nhap khach hang déi Mat khau 1an dau theo hwéng dan

trén man hinh dé& dadm bao tinh bdo mat cho tai khoan Internet Banking ctia minh.

N

BAC A BANK s Gilr tam sang dé vwron xa réng khap

() Nhap théng tin
Matkhiu cli * eseses

Mat khdu méi* eesess

MNhap lai mat khiu

mlfr'l ; WEBBES

Mat khau truy cip bao gbm ca chif cdi vidt hoa, viét thudng, chik s vA cic ki tr §3c bidt mat khiu truy cip
phai dai hon 6 kit va khéng od dau cdch (khoang tring)

|  Tiéptuc »

Lwuy:

Mét khéu truy cép bao gém ca chi¥ céi viét hoa, viét thuong, chir s6 va cac ky tw dic

biét; méat khéu truy cép phéi dai hon 6 ky tw va khéng cé dau céch (khodng tréng)
1.2. DPang nhap

1.2.1. Méta

Chirc nang nay cho phép khach hang dang nhap vao chuong trinh dé thye hién cac dich vu.

1800 588 828 =] www.baca-bank.vn
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1.2.2. Cac bworc thuc hién

e Buwéc 1: Bé dang nhap Internet Banking va s dung dich vu, Khach hang cé thé dung 1
trong 2 cach sau: Trén trinh duyét web nhap dwéng dan website chinh thirc clia ngan hang
http://baca-bank.vn/ chon Ngan hang dién t&r Khach hang ca nhan.

e Buwéc 2: Dién Tén truy cap, Mat khdu va Ma xac nhan (Nhan khi mudn ldy ma xac

nhan mai) dé truy cap Internet Banking.

Ty giava Ldisudt | Mangludihoatdong | Liénhé | Trogilp | Tiéng Viét English

Ve
=+ 8
BACA BANK" > Gilr tam sang dé vuon xa rong khap

Dang nhap dich vu Internet Banking @ Globalsign.

GMONTLRNLTGROUP

Tén truy cap Dich vu Internet Banking
333333 Gii thiéu dich vu
= Pidu khoan sir dung
Mat khau Huréng dan sir dung
Dang ky dich vu thé
Dang ki vay
Ma xac nhan Biang ky mé tai khoan thanh toan
Dang ky dich vu Internet Banking
Dang ky mPos

TEPF

pang nhap >

® chay
Néu Quy khach dang nhap st dung dich vu Internet Banking 1an du tién, xin vui Iong doi mét khau ngay sau khi dang
nhép.

- Phia trén cung website s& hién thj cac théng tin khac nhw Ty gia va 1di suét, Mang Iwéi hoat
dong, Lién hé, Tro giup (nhing cau haéi thuwdng gap cha khach hang), chon ngén ngi Tiéng
Viét hoac English.

- Khach hang c6 thé tim hiéu cac thong tin vé dich vu, didu khodn s dung, hwéng dan

str dung cla Internet Banking bang cach kich chon va download céc théng tin vé may.

Lwuy:

Tai man hinh dang nhép trinh duyét sé hdi “C6 Iwu user va password dé lan sau khi
dang nhap ban c6 thé chon théng tin ma khéng phai nhap lai” nhung vi ly do bdo méat va
an toan véi céc giao dich tai chinh nén ngén hang khuyén céo khéach hang KHONG nén

chon “Ghi nhé méat khau” ma chon u va chon “Khéng bao gi¢o ghi nhé méat khau
...” hodc “Khéng phai bay gio”.
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A§ Ban cé muédn luu lai mat khdu cho "makerl 2" tai *
/ | http://192168.1.88:80807

> Gilr tdm sang d(
Ghi nha Mat khau |+

—_— Khéng bao gid Ghi nhé Mat khdu cho Trang Nay
Quan ly T

Khéng phai By gid

- Néu quy khach hang da chon lwu password ma mudn xéa bd chirc nang lwu password thi
thwe hién theo cac bwéc sau:

A. Trinh duyét Firefox

Buoc 1: Tai menu trinh duyét chon Cong cu/Tools

Buoc 2: Chon Tuy chon/ Options

ng cu | Tro gidp

Trang tai xudng (d) Ctrl+J
2n ich Ctrl+5hift+A
Cai dat Beng bé..

Mha phat trién Web b
B2 éng tin v& Trang

uy chon

Budc 3: Chon bao méat/Security

Budc 4: B tich chon tai “Ghi nhé mat khau cho céc trang”

B2 B A 0O U

Téng quidt Thé Mé&idung  Chuongtrinh  Riéng tu Bélo mat  Dbngbé Mingcao

Canh bao téi khi c6 trang web c6 cai cac tién ich (W)
Chan cac trang acy
L et

Chén cdc trang gid mag

Mt khau

Ghi nhé mat khidu cho cac trang | Mgoai trir. |

ding mét mat khiu chinh | Thay déi Mt khiu Chinh... |

Mat khau da Luu...

| ok || Hoybs | [Trogiup |

= Sau dé nhan OK > quy khach da xéa bd phan Ilwu tén truy cap va mat khau trudc do.
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B. Trinh duyét IE
Budc 1: Tai menu trinh duyét chon Céng cu/Tools

Buoc 2: Chon Tuy chon/Internet Options

Y
BAC A BANK'

Help

Delete browsing history...
InPrivate Browsing
B1 cking Protection...
veX Filtering

Diagnose connection problems...
Recpen last browsing session

Add site to Start menu

View downloads
Pop-up Blocker
SmartScreen Filter

Manage add-ons
Compatibility View
Compatibility View settings
Subscribe to this feed...

Feed discovery
Windows Update

v F12 developer tools

Send to OneMNote

Internet options

Ctrl+Shift+Del
Ctrl+Shift+P

Ctrl+J

Buéc 3: Tai man hinh tiép theo chon Tab General

Buoc 4: Tich chon dong Delete Browsing history on exit

Budc 5: Sau do nhan nit Delete

Budc 6: Tai man hinh nay quy khach tich chon cac dong nhw hinh anh va nhan Delete.

Internet Options

General |E‘.e1'.:|..|rit:1|I I Privacy I Content I Connections I Programs I A.duanr.:\edl

To create home page tabs, type each address on its own line.
http:/fwwnw. search.ask.com/To=APMN10646A8gct=hp =

[ Use current ] [ Use default ] [ Use blank ]

Browsing history

. i) Delete temporary files, history, cookies, saved passwords,
'._ ,-I and web form information.
belete browsing history on exit
I Delete. .. I [ Settings ]
Search 1
0 (Bt sernse
B5
Tabs
_I_" Change how webpages are displayed in
tabs.
Appearance
[ Colors ] [ Languages ] [ Fonts ] [ Accessibility ]

> ox ) [ canm ][
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Delete Browsing Histo

reserve Favorites website data

Keep cockies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

empnra ry Internet files
Copies of webpages, images, and media that are saved for faster
viewing.
ookies
iles stored on your computer by websites to save preferences
such as login information.

istory
List of websites you have visited.

7] Download History
List of files you have downloaded.

[T Form data
Saved information that you have typed into forms.

Saved passwords that are automatically filled in when you sign in
to a website you've previously visited.
|| ActiwveX Filtering and Tracking Protection data
A list of websites exduded from filtering, and data used by Tracking

Protection to detect where websites might be automatically sharing
details about your visit.

About deleting browsing Histor? [ Delete ] I Cancel I

Buéc 7: Sau d6 nhadn OK > Quy khach da xéa bé phan Iwu tén truy cap va mat khau trwdc dé.
C. Trinh duyét Chrome
Buwdc 1: Tai menu chon Icon tai buwéc 1

Budc 2: Sau d6 chon History

[ chrome://history TrN=
Mew tab Cirl+T
MNew window Ctrl+M
Mew incognito window B1 Shift+M
Bookmarks 3
Recent Tabs 3
Edit Cut  Copy Paste
Zoom - 100%  + h—
S5ave page as. Ctrl+5
Find... Ctrl+F
Print... Ctrl+P
Tools 3
Downloads Ctrl+)J
Sign in to Chrome...

Settings

About Google Chrome

Help

Exit Ctrl+Shift+ Q)

1800 588 828 [ www.baca-bank.vn
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Budc 3: Tai man hinh History chon Clear browsing data...

HiS‘tOI’y B3 | Search history |

| Clear browsing data... ||| Remove selected items

Today - Monday, August 11, 2014
4:08 PM Béo mat va Digu khedn - Google www.google.com.wn
L08PM 1% Google www.google.com.wvn

4:05 PM D Ask.com www.search.ask.com

Budt 4: Nhan tich chon tai cac dong nhw hinh va nhan Clear browsing data

Clear browsing data

Obliterate the following items from: | the past day hd

@ Browsing history
Downleoad history

| | Cookies and other site and plug-in data

@ Cached irnages and files

Passwords

[ Autofill form data

|| |Hosted app data

| | Content licenses

Learn more | Clearl::l\rcuwsing data | Cancel |

Saved content settings and search engines will not be cleared and may reflect your

browsing habits.

= Quy khach da xéa bd phan lwu tén truy cap va mat khau trwdc dé.
2. Tai khoan
2.1. Thong tin tai khoan
2.1.1. Méta

Chtrc ndng nay gitp khach hang cé thé xem thong tin chi tiét cac tai khoan ctia minh mé tai
Ngan hang.

1800 588 828 [ www.baca-bank.vn
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2.1.2. Cac bworc thuc hién

Chon muc Théng tin tai khodn trong menu “Tai khodn”. Hé théng hién thi man hinh:

Tai khoan > Thong tin tai khoan

» Tai khoan thanh todan
E oo = Loai dur k&
iy e e e o T
bi

050-001-06-00006554 WD 48,389,558 Hoat déng

Tai khoan thanh toan 48,389,558 WND

15/09/2011 | 48 843 758 | Bac a Bank - CN Kim Lien S

Biéu db tai khodn cho biét ty |é gitra nhirng loai tai khoan cla khach hang, VD:
Khéach hang c6 2 loai tai khodn véi 2 tbng sb du nhw sau: Tai khodn thanh toan
50,000,000 VND; Tai khodn tién giri 100,000,000 VND; thi lGc nay trong biéu db sé
hién thi phan Tai khoan tién gri gap d6i phan Tai khoan thanh toan.

Néu co nhiéu loai tai khodn (TK thanh toan, TK tién gti, TK vay,...) thi méi loai tai
khoan sé& duwoc thé hién riéng trén tirng bang dé khach hang dé dang theo dbi.
Khach hang nhan vao biéu twong » dé thu gon mét man hinh két qua cla loai tai
khodn d6. Khach hang cé nhirng tai khodn thudc loai tai khodn nao thi sé dwoc hién

thi twong wng.

Trong 6 Sé tai khodn hoac 6 Chi tiét, khach hang nhan vao link Sé tai khoan hoac
link Chi tiét dé xem chi tiét. Mot clra sb sé bat 1én v&i cac thong tin lién quan dén sé
tai khodn dé. Khach hang nhén vao biéu twong |+ d& déng man hinh chi tiét tai

khoan.

Tai khoan > Théng tin tai khoan

O Tai khoan thanh toan 48,389,558 VND

* Tai khoan thanh toan

e T

050-001-06-0000684 | \VND 48389508 Hoat déng 152/09/2011 48 ﬁﬂ} /58 Bac a Bank - CN Kim Lien ?‘:'
Tén tai khoan/Thé: NGUYEN XUAN LAP Sé tai khoan:|050-001-06- ODDDbM

36 du kha dung: 48.359 555 . Loai tién: VND
56 du ké toan: 48.843.758 5S¢ tién phong tda: 404.200
Han mdrc thdu chi: 00 Lai sqét: 01,00
Trang thai: Hoat déng L3i cdng don: 00

(S& dw kha dung chira bao gém sé du téi thidu 50.0004)

10
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2.2. Lich str giao dich
2.2.1. Méta

Tinh nang truy van Lich st giao dich cho phép khach hang kiém tra lich siv cac giao dich da

dwoc thwe hién trén tai khoan ctia minh trén tat ca cac kénh Internet Banking, ATM/POS va

tai quay.

2.2.2. Cdc bwoérc thwe hién

Tai khoan = Lich sir giao dich
S0 tai khoan* 200-001-06-0000446
Tirngay* 07/08/2010 =
Pénngay* 07/08/2014 Bl
Tim kiém nang cao [
| Tim kiém » |
123456 @ Trang1/Tdng 56 17 trang. TAng s6 ban ghi 168. Bi dén trang (Ga)
S0 tai khoan: 200-001-06-0000446 - NGO THI THU 330C- VND
S6 du dau ki 3,530,638.00
S0 dw cudikic 776,341.00
Chi tigt tai thivi diém: 07/08/2014 09:06:09 AM
P S £ 2 Trang Kénh

20/03/2014 Thanh | Internet THANH TOAN QUA Chi
200-001-06-0000448 11:18:23 -50,000.00 chng | Banking |SMARTLINK tidt

29032014 Thanh Internet Zhi
200-001-06-0000446 10:04.2 - 54,740.00 céng  Banking THANH TOAN SMARTLINK it

20/03/2014 Thanh | Internet THANH TOAN QUA Chi
200-001-06-0000446 | 05109 -90.000.000 ang | Banking SMARTLINK tidt

29/03/2014 Thanh  Internet EBANK CHUYEN KHOAM Chi
Gilin BELTel b 05:19:33 AL cing  Banking NHAN TIEM tigt

- Chon muc Lich st giao dich trong menu “Tai khoan”.

- Chon S6 tai khodn va Khoang théi gian (Tl ngay, Dén ngay) can truy van.

- Tim kiém néng cao cho phép thém céc tiéu chi chi tiét hon (Kénh giao dich, Giao dich

no/cé) dé ra két qua mong muén.
- Chon “Tai file PDF” hodc “Tai file Excel” khi muén xuét ra dinh dang PDF/Excel twong wng,

ho&c nhén “In” dé in ra.

11

1800 588 828 [ www.baca-bank.vn



\Y4

%’t
> Gilr tam sang dé vuon xa rong khép BACA BANK'

2.3.  Quan ly danh sach tai khoan thu hwéng
2.3.1. Mé ta

Chirc nang nay cho phép khach hang Iwu cac tai khoan thwong xuyén sir dung trong giao dich
chuyén khoan néi bo, chuyén khoan lién ngan hang va chuyén tién nhanh qua sé thé/sé tai
khoan. Khi d& s dung chirc nang nay khach hang khdng can nhé chinh xéac sé tai khoan, tén

tai khodn ma hé thdng sé ty dong tim kiém theo tén goi nhé da lwu cho tai khoan do.

Lwu y: Tén tai khodn dwoc dung chung cho tét ca cac kénh Internet Banking, Mobile App,
Mobile Web

2.3.2. Cac bwérc thuwc hién

Trén menu chon chirc ndng Quan ly DS tai khodn thu hudng, hé thdng sé hién ra danh sach

cac tai khoan thu huéng

Tai khoan > Quan ly DS tai khoan thy hwdng

~ Noi bd ngan hang

000001060009302 NGUYEN CONG DUYEN 28i08/2018
000001060009506 NGUYEN THI LUONG 27i08/2018
050001000007085 THIEU QUANG THANG 28/08/2018
050001000015396 PHAM WU KHANH TOAN 28i08/2018

Hién thi 1 dén 4 trong 4 két qua 4 Treée Sau p

+  Lién ngdn hang
+  Chuyén tién nhanh qua s6 tai khoan
+  Chuyén tién nhanh qua so thé

( Tao méi » |[ Xoa » |[ Thay aéi » |

- Khach hang chon chirc ndng Tao méi dé thém méi tai khoan thu hwéng, click vao lwa chon
sau d6 nhan vao X6a dé xda tai khoan thu hwéng d6 di hodc nhan vao Thay déi dé thay

ddi cac théng tin vé tai khoan thu hwéng dé.
Man hinh Tao méi va thay déi thong tin
- Nhap hoac chon cac théng tin tuy theo Loai giao dich dwgc chon nhw sau:

+ N6i bd ngan hang: nhap Loai giao dich, Sé tai khoan/thé. Tén tai khoan/thé sé tw déng

dwoc hién thj theo Sé tai khoan/thé dwoc nhap.

+ Lién ngan hang: nhap Loai giao dich, Ngan hang thu hwéng, Tinh, Chi nhanh, Sé tai
khoan/thé, Tén tai khoan/thé.

12
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+ Chuyén tién nhanh qua sé thé: nhap Loai giao dich, Ngan hang thu hwéng, Sé tai
khoan/thé, Tén tai khoan/thé

+ Chuyén tién nhanh qua sé tai khoan: nhap Loai giao dich, Ngan hang thu hwéng, Sé tai
khoan/thé, Tén tai khoan/thé.

Sau d6 nhan vao nut Tiép tuc. Hé théng sé kiém tra sé tai khoan dung dinh dang, ton tai
trong hé thdng (néu chon loai giao dich 1a ndi bd ngan hang) va sé qua buédc xac nhan,

ngwoc lai sé théng béo 16i.

Tai khoan = Quan ly DS tai khoan thu hwedng

@ Nhap thdng tin
Loai giao dich*  N&i bd ngan hang -
56 tai khoan* [200001060000510
TEn tai khoan MAI VAN 300K

| Tiép tl_Jc_> Quay lai

&4 Ghi chi:

- T&ntai khoan dugc sir dung cho giao dich Chuyén khoan ndi bd ngdn hang va Chuyén khoan lién ngan
hang.

« Téntai khoan sé duoc s dung trén Internet Banking, Mobile App, Mobile Web.

Man hinh x&c nhan théng tin vira dwoc nhap. Néu théng tin da chinh xac hé khach hang
nhan Tiép tuc dé xac nhan théng tin, ngwoc lai néu phat hién sai sét nhan Quay lai dé tré

vé man hinh nhap théng tin cho phép khach hang stra lai cac théng tin.

Tai khoan = Quan Iy DS tai khoan thu hwedng

Loai giao dich Mgéan hang thu hwedng Chi nhanh S0 tai khoan Tén tai khoan

Méi bd ngdn hang 200001060000510 WAL VAN 200

[ Tiéptuc » Quay lai

&& Ghicha:

-« Té&n tai khoan duwc si dung cho giao dich Chuyén khodn ndi bd ngan hang va Chuyén khoan lién ngan
hang.

« TEén tai khoan sé& dwoc st dung trén Internet Banking, Mobile App, Mobile Web.
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- Két thuc tao tai khoadn thu huéng.

Tai khodn = Quan Iy DS tai khoan thu hwdng

AL Thié&t 1dp thanh céng!

Quay lai

2.4. Thay déi han mirc
241, Mé t

Tinh n&ng nay cho phép khach hang cé thé thay déi dwoc han mirc cho céc giao dich Chuyén
khoan néi bd ngan hang, Chuyén khoan lién Ngan hang, Chuyén tién 24/7 trong pham vi han
murc quy dinh clda ngan hang theo cac kénh giao dich nhw: Internet Banking va Mobile

Banking.

2.4.2. Cac bworc thuc hién

- Chon muc Thay déi han mtrc trong menu “Tai khoan”.

Tai khodn > Thay déi han mirc

Kénh gi
ezicﬁlao Internet Banking v
Han mirc ngay Han mirc lan
= - Chuyén khoan -
() CK ndi ngan hang 200,000,000| vnp(200,000,000) 100,000,000 vup(100,000,000)
[) CK lién ngén hang 2.000,000,000 wnp(2,000,000,00C 200,000,000 wno(200,000,000)
L) Chuyén tien 24/7 10,000,000 wnn(10,000,000) 10,000,000 wnp(10,000,000)
Chirc ndng = Thanh toan truc tuyén
(1 Thanh toan héa don 2,000,000,000 wnp(2,000,000,00C 100,000,000| vnp(100,000,000)
L) Nap tign 2,000,000,000 vnp(2,000,000,00C 1,000,000 wnp(1,000,000)
= Vi dién ti
(] Nap tién vao vi 9,000,000 vnp(90,000,000) 110,001/ wnp(11,000,100) v
 Tiép tyc > || Thiét lap lai
&k Ghicha

« Han murc durgrc thiét lap phai ndm trong han miFc quy dinh ciia ngan hang (han mirc trong déu ()).

- Lwa chon céc kénh Internet Banking, Mobile Banking can thay déi. Ngoai ra hé théng con

hé tro' cho khach hang quay vé véi thiét 1ap méc dinh ban dau ctia ngan hang thiét 1ap
14
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bang cach nhan ‘Thiét 1ap mé&c dinh’, nhén tiép tuc dé xac thuc lai théng tin khach hang

mudn chon, chon tiép tuc buwdc 2 va két thic bwdc 3

- P&t cac han mirc ngay, han muirc lan cho giao dich chuyén khodn ndi bd Bac A

Bank, chuyén khoan lién ngan hang, Chuyén tién 24/7.

= Lwu y: Cac han mrc nay nhé hon han mic twong rng véi tirng kénh va dich vy dwoc
quy dinh ctdia ngan hang quy dinh.
3. Chuyén khoan
3.1. Chuyén khoan ndi b6 ngan hang
3.1.1. Méta

Chtrc nang nay cho phép khach hang cé thé chuyén khoan cho céc tai khoan ctia chinh minh hoéc

cac tai khoan khac trong ndi bd ngan hang.

Lwu y: Khéch hang nhép tiéng Viét KHONG DAU dbi véi trurong Tén ngurdi thu hudng va Néi dung
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3.1.2. Cac bwdrc thwce hién

Bwéc 1: Nhap théng tin

Ry

BAC ABANK'

Chuyén khoan = Chuyén khoan ndi bé

g6 tién *

M&i dung

. Ghi chi:

Han mtkc trong ngay cla ban 13; 50,000,000 VMND. Han mdc 130 giao dich cla ban 13; 10,000,000 VWD

Phi giao dich * Do nguwéi chuyén tra
Tai khoan nng-ﬁn *  203-001-06-0000077F — (584 616 VP «
Khac chii tai khoan @  Cing chi tai khodn ©
Tai khodn thy hwdng *  (208001060000063
Té&n ngurii thu huedng  PHAM TAN 330K

56 tign bang chi¥ MOT TRAM NGHIN BONG
Luwu théng tin thu hudéng © cé © Khéng

| Tiéptuc » Thiét lap lai

Wui lang nhap tiéng Vigt KHONG DAU ddi véi trieérng TEn ngudr thu hudng va Néi dung.
Thi gian thue hién giao dich chuyén khoan ndi bd ngdn hang 13 24h(7.

-

Chon theo t&n nguwivi thu hwéng

100,000 VND

- Chon muc Chuyén khoan ndi bd trong menu “Chuyén khoan”.

- Chon Tai khoan ngudn, lira chon “Cung cha tai khoan” khi thuc hién chuyén khodn cho céc tai

khoan clia minh hodc “Khac chu tai khoan” khi thwe hién chuyén khoan cho cac tai khoan

khac tai ngan hang. Déi vé&i chuyén khodn “Khac chi tai khoan”, Khach hang cé thé chon Tén

ngwdi thu hwéng da thiét 1ap truwdc d6, sau d6 dién sb tién va ghi cha, nhan “Tiép tuc”. Néu

chwa dung khach hang nhan “Thiét 1ap lai” d& nhap lai cac théng tin.

Luuy:

- Kh&ch hang cé thé chon Lwu théng tin tai khodn thu hwéng, hé thdng sé lwu cac thong tin cla

tai khoan nay trong Danh sach tai khoan thu hwéng, tao thuan tién cho 1an chuyén khoan tiép

theo;

- Tén nguwoi thu huwdng va ndi dung chuyén khoan phai dwoc ghi tiéng viét khong dau;

- Han murc téi thiu cho mét giao dich chuyén khoan la 50.000 VND/Ian.

e Buwéc 2: Xac thuc

- Hé théng sé hién thi toan bd théng tin giao dich d& khach hang kiém tra lai l1an cubi

trwéc khi nhan “Tiép tuc” dé chuyén sang buéc tiép theo.

- Péi v&i giao dich Chuyén khoan néi bd cung chi tai khodn, Budc 2 khach hang chi can

xac nhan lai chinh xac théng tin da nhdp & Buwéc 1 dé hoan thanh giao dich ma khong

can phai nhap OTP dé xac thuec.

1800 588 828
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- P6i v&i Chuyén khodn néi bo khac chu tai khodn Khach hang phai nhap Mat ma giao
dich mét 1an(OTP) dé xac thuc giao dich.

Chuy&n khoan = Chuyén khodn ndi bd

Tai khodn ngudn 203-001-D6-0000077
Tai khodn thu huéng 208-001-D6-0000063
Mguedri thu hudng PHAM TAM 20K
Phi 00.00

Shtign 100,000.00
56 tign bang chii MOT TRAM NGHIN BONG

Méi dung

OTPID*

[ Tiéptuc > || Quaylai

&5 Ghi chi:
Quy khach nhap dung gid tri OTP twoeng Gng véi m3 54 nhan dwec qua tin nhan trén Gién thoai.

Trong trieéng hop chuy&n khodn cing chi tai khoan, Quy khach khéng cdn nhip OTP ma chi cin &n vao
"Tiép tuc”.

e Buwérc 3: Két thuc

Hé thdng théng bao tinh trang giao dich: Thanh cdng hodc Khéng thanh cong.

Chuy&n khoan = Chuyén khoan ndi bd

,& Thanh céng

Cam on Quy khach da si¥ dung dich vu

Tir tai khoan | 203-001-06-0000077

Blén tai khoan | 208-001-06-0000063

Tén ngurdi thu hudng | PHAM TAN 30

56 tién | 100,000.00

Phi | 00.00

Ghi chi

| Kétthic »
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3.2. Chuyén khoan lién

3.21. Méta

Khach hang cé thé lia chon chirc ndng nay dé chuyén khoan cho cac tai khodn khac tai cac

ga
BAC ABANK'

ngan hang

Ngan hang trén lanh thd Viét Nam.

3.2.2. Céc bwérc thuc hién

e Buwdc 1: Nhap théng tin

Phi giao dich *

Tai khoan ngudn *

Tén nguwdi thu hwéng *
Tai khoan thy hwéng *
Mgén hang thu hwéng *
Tinh/thanh phd *

Chi nhanh *

Do ngwéi chuyén tra -
050-001-06-0000511 — (96,945,876 VND) -
NGUYEN THANH NAM

000013451233333

NGAN HANG MN PTNT VIE
HA NOI

AGRIBANK BAC HA MOI

Neu quy khach khdng tim thay chi nk

Néu khach hang chuyén khoan
cho tai khoén thudc ngan hang
Agribank, khach hang vui long
nhép thdng tin phong giao dich
tai day

chi nhink ciing fink_thanh phi

Blia chi ngan hang hwdéng

59 TRAN DUY HUNG

NEu Ng&n hang thu hubng 13 AGRIBANK, khich hang vui léng

S tidn *

S tién bing chik

Mdi dung

Liwru théng tin thu hweéng ©

100,000
WVND
MOT TRAM NGHIN BONG
@ c6 © Khang

[ Tiéptyc » || Thiét lap lai

- Chon muc Chuyén khoan lién ngan hang trong “Chuyén khoan”;

- Chon Tai khoan ngudn, dién tai khoan thu hwéng hodc chon theo tén ngudi thu hwéng.

- Pién tén ngan hang thu hwéng, chi nhanh, dia chi ngan hang hwéng, sb tién, ghi chu

va nhan “Tiép tuc”.

Lwuy:

1800 588 828

=] www.baca-bank.vn
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- Khach hang co6 thé lwa chon theo danh muc tw déong Tén Ngan hang thu hwéng va Chi
nhanh twong wng.

- Khi khéng tim th&y chi nhanh can chuyén, khach hang chon mét chi nhanh bt ky cuing tinh
thanh phé va dién vao trudng “Dia chi ngan hang hwdng” chi nhanh Khach hang muén
chuyén. (Vi du: muén chuyén cho Agribank chi nhanh Pha Xuyén, khéng tim thdy
chi nhanh Pha Xuyén, cé thé chon chi nhanh & Ha N6i hodc Ha Tay (ci), va dién Phu
Xuyén vao tridng “Dia chi ngan hang hwéng”).

- Tén ngwdi thu hwéng va ndi dung chuyén khoadn phai dwoc ghi bang tiéng viét khéng dau.

- Néu khach hang chuyén khoan cho tai khoan thuéc ngan hang Agribank, khach
hang vui Idng nhap théng tin phong giao dich tai trwdng Dia chi ngan hang hwéng

- Han murc giao dich ctia Chuyén khoan lién ngan hang la do ngan hang thiét 1ap va nguoi
dung ciing c6 thé ty thiét 1ap han mic 1 1an giao dich chuyén khodn va han mdc trong 1
ngay giao dich

e Buwéc 2: Xac thuc

Hé théng sé hién thj toan bo théng tin giao dich dé& khach hang kiém tra lai 1an cudi trwdc khi nhap

mat ma giao dich mét Ian (OTP). Nhan “Tiép tuc” dé sang Buéc 3.

Chuy&n khodn = Chuyén Khodn lién ngdn hang
@ Xac thyc
Tai khoan ngudn 203-001-06-0000077
MNgén hang thu hwéng BaMK OF CHIMNA TP HCM
Chinhanh BaMK OF CHIMNA HO CHI MIMNH (HCM)
Tai khodn thu hwéng bOFFO8V8TTFOTITAs
Tén nguri thu hwdng BIL

Bia chingian hang hwdng

Sétidn 10,000.00
56 tién bang chik MUPEY NGHIN BANG
Phi 00.00
rM&i dung
OTP * 123456

| Tiéptuc > Quay lai

4 Ghi cha:
Qi khach nhap ddng gid tri OTP teong tng véi m3 56 nhan dwoc qua tin nhan trén dién thoai.
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e Buwodrc 3: Két thuc

Hé théng théng bdo tinh trang giao dich: Thanh cong hodc Khéng thanh cong.

Chuyé&n khoan = Chuyén khoan li&n ngan hang

Chér glvi sang ngan hang khac

Tir tai khoan | 203-001-06-0000077

Bén tai khodn | b977987877979793

TE&n nguixi thu hwdéng | BIL

S6 tién | 10,000.00

Phi | 00.00

Ghi chi

[ Kétthic »

3.3. Chuyén khoan dinh ky

3.3.1. Méta
Chtrc ndng nay cho phép khach hang dat lich chuyén khoan tir tai khoan ctia khach hang sang
1 tai khodn khac cling cha tai khoan, cung hé théng ngan hang hoac lién ngan hang.

3.3.2. Cac buwérc thwe hién

Chuyén khoan dinh ky ciing gibng nhw cac chuyén khoan néi bo va lién ngan hang déu qua 3

budc: Bwdc 1: Nhap thdng tin, bwédce 2: Xac nhan, budc 3: Két thuc.

e Buwéc 1: Nhap thong tin

Chuyén khodn = Chuyé&n khoan dinh ky

Phi giao dich * Do ngwéi chuyén tra -
Loai GD* MGingdn hang -
Tai khoan ngudn * Z03-007-06-0000077 — (474,676 VI
Tai khoan thu hwéng * 20280010600000632 Chon tai khoan thu hwéng

Té&n nguwri thu hwdéng *  PHAM TARN X0
Tin suit* Noay -
Mgay bat diu * |07/08/2014

. ; @ Mgay hét hidu lwc [10/08/2014
Hinh thirc *
{(Quy khach chon 1 trong 3 hinh @ 54 13n chuyén
thore)
@ Cho dén khi khéng Ao s6 duw

Sbtidn * 10,000 VMD
56 tign bang chir MU NGHIN BANG
Luwu théng tin thu hwdéng @ cé @ Khéng

MG dung

| Tiéptuc » Thiét lap lai
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- Chon chirc nang _Chuyén khoan dinh ky trén menu “Chuyén khoan”

- Chon Tai khodn ngudn, dién tai khoan thu hwédng hodc chon tén nguoi thu hwéng.

- Chon tai khoan thu hwéng tir danh sach sé hién thj 1én thong tin ngwdi thu hwéng bao

gdm tai khodn thu hwéng va tén ngudi thu hwéng.... Trwong hop nhap TK hwéng lan

dau trén hé théng thi NSD nhap di théng tin va tick 6 “Lwu théng tin ngudi huwdng” dé

hé théng lwu lai cho 1an st dung sau do.

O

Loai giao dich: Khach hang c6 thé Iya chon chuyén khodn: Chuyén khoan

cung cha tai khoan/ Chuyén khoan néi bd ngan hang va lién ngan hang

Tai khoan thu hwéng: Tai khodn nhan tién co thé la cta khach hang hodc
cla nguwdi khac. Néu chuyén khodn cho nguoi khac, Quy khach co thé chon
tai khoan thy hwéng da dwoc lwu tir treéc

Tan suat: chu ky thwe hién chuyén khoan dinh ky theo Ngay/ Tuan/ Thang.
Ngay bat dau: xac dinh thdi gian bat diu cé hiéu lyc cta 1énh chuyén khoan
dinh ky.

Hinh thirc chuyén khoan: Ngay hét hiéu lwc, sé 1an chuyén, chuyén cho dén
khi khéng da sb dw

Sé tién: Khach hang nhap sé tién theo nhu cau chuyén (don vi tinh VND).
Ngay thwe hién: Ngay lénh chuyén khoan dinh ky dwoc thuwc hién. Néu tan
suét 14 hang tuan, tredng nay sé hién thj cac thi (tlr thir 2 dén Cha nhat). Néu
tan suét 1a hang thang, trwong nay sé hién thi cac ngay trong thang (ttr ngay
01 dén ngay 31).

N6i dung: Noi dung cda Iénh chuyén khodn dinh ky (Khach hang vui long nhap
tiéng Viét khong déu va khong cé ky tw dac biét).

Luu y: Bbi véi triedng hop chuyén khoan lién ngan hang sé cé thém cac 6 nhap ngan hang

thu huéng va chi nhanh ngan hang thu hwéng. Bay la ngan hang va chi nhanh ma tai

khoan thy hwdng mé tai khoan.

- Sau d6 khach hang nhan “Tiép tuc” dé& hoan tt qua trinh nhap di liéu

Bwéc 2,3: Gidng chuyén khoan néi bé va lién ngan hang
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3.4. Chuyén khoan theo 16
3.41. Méta

Chuyén khoan theo 16 cho phép khach hang c6 thé thyc hién mét 1énh chuyén khoan tir mét hodc
nhiéu tai khodn ngudn cia minh cho mét tdp hop cac tai khoan khac (bao gdm ca tai khodn
trong ndi bd ngan hang va tai khoan ctia cdc Ngan hang khac) ma khoéng can phai thuc hién tirng
lénh chuyén khoan.

3.4.2. Cac bworc thwe hién

Chuyén khoan dinh ky ciing giébng nhw cac chuyén khodn néi bo va lién ngan hang déu qua 3 buéc:

Buwéc 1: Nhap théng tin, buwéc 2: X4c nhan, buwédc 3: Két thic.

e Buwéc 1: Nhap thong tin

- Chon chtrc ndng Chuyén khodn theo I6 trén menu “Chuyén khoan”

Chuyén khoan = Chuyén khoan theo 15

Han mikc thire hién CK trong hé thdng clia ban 1a: 49,900,000 YMD. Han mdc 13n giao dich cla ban 1a: 10,000,000 VMD
Han mikc thire hién CK ngodi hé thdng clia ban 1a; 49,980,000 YND. Han mic 13n giao dich cla ban 14: 10,000,000 VMD

()  Taitdptin
N file selected. [ Tailen »

Taitép tin mau

th Ghi chii:
Chon “T&i tép tin mAu~ d& tai tép mAu va xem hwéng din nhdp dif liéu danh cho chuyén khodn theo
14,

M3 16 thuec hign toi da 100 giao dich.

- Chon “Tai tép tin mau” dé tai xubng tép tin mau (& dinh dang excel) danh cho chuyén

khoan theo 16 va dién cac thong tin chinh xac theo cac cét da dinh sén nhu sau:

1. S6 thir tw

2. Loai giao djch: Chuyén khodn néi bd BAC A BANK hodc Chuyén khoan lién
ngan hang.

3. Tai khoan nguén: nhap sb tai khoan thanh toan cta chinh Khach hang trong
hé théng ngan hang Béc A

4. Tai khodn thu hwéng: nhap sé tai khodn nguoi thu hwéng trong ndi bod
(trong hé thdng ngan hang Bac A) hoac tai ngan hang khac trén 1anh thd Viét Nam.

5. Tén ngwoi thu hwéng: Tén tai khoan nguwdi thu huwdng twong rng.
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6. Ma chi nhanh ngan hang thu hwéng
Déi v&i Chuyén khodn néi bd BAC A BANK: M4 chi nhanh ngan hang huéng
sé khoéng can phai nhap théng tin vi nhirng tai khodn d6 da ton tai trong hé
théng Béc A
Déi v&i Chuyén khoan lien Ngan hang: Bién ma chi nhanh ctia Ngan hang huéng
loi theo ma da quy wéc Trong Sheet thiy 2 (Bankinfo) Trong Tép tin mau.
7. Sé tién: Nhap chinh xac sb tién can chuyén cho tirng tai khodn thu hwéng
twong &ng (Iwu y gitv nguyén dinh dang cla Tép tin mau).
8. Dia chi Ngan hang hwéng: chi nhap khi NH hwéng la Agribank
9. Dién giai: Lwuy ghi tiéng viét khong d4u.
Luu y: Lwu ban Tép tin mau sau khi da dién chinh xac cac trwdng théng tin
tai cac cét twong wng vao mot folder nhat dinh trén may. Ghi nh& dwéng dan
ctia Tép tin mau nay dé chuén bj cho thao tac Tai I&n tap tin da hoan thién.
Nhén “Browse” dé Iwa chon Tép tin mau da hoan thién trong may sau dé nhan
“Tai 1én” dé tai tép tin 1&n hé thdng.
3.5. Chuyén tién 24/7
3.5.1. Méta
Chtrc n&ng nay cho phép khach hang thuc hién chuyén tién nhanh theo sé tai khoan hoac sb thé.

3.5.2. Cac buérc thwe hién

Chuyén tién 24/7 ciing gibng nhw chirc nang chuyén khoan ndi bd va lién ngan hang, déu qua 3
budc: Bwdc 1: Nhap thong tin, buwéc 2: Xac nhan, buéc 3: Két thic.

e Buwéc 1: Nhap thong tin

Han mirc trong ngay cta ban 1a: 99,999,999 WND. Han mikc lan giao dich cda ban la: 10,000,000 WYND
(D Nhap thang tin TK
Hinh thire chuyén khoan * ®Tgi sé thé O Tai s6 tai khoan
Phi giao dich * Do nguéri chuyén tra v
36 tai khoan * | 050-001-06-0003000 -—- (10,000,000 v
S6 thé thy hudng * 123456 Chon theo tén ngudi thu hudng
Tén ngudi thu hwdng TRUONG MINH HONG

Sé tign * 500,000 VND
Sé tién bang chir NAM TRAM NGHIN BONG

Lwru théng tin thu hwdng @ Co Khang

Néi dung CHUYEN TIEN 13/6

(Tiéptuc » || Thiétlap lai
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Man hinh nhép théng tin Chuyén tién 24/7 qua sé thé

Han mire trong ngay cda ban 1a: 99,999,999 VND. Han mirc Ian giao dich cda ban la: 10,000,000 VND

Hinh thike chuyén khoan * OTéi sb thé ®Tsi sé tai khoan
Phi giao dich * [ Do ngudi chuyén tra v
34 tai khoan * | 050-001-06-0003000 -— (10,000,000 V ~
Tai khoan thu huéng * (123456 Chon theo tén ngurdi thu huwdng
Ngan hang thu hudng * | EXIMBANK - NH TMCP XUAT NHAP | ¥
Tén ngur&i thy hwedng [TRUONG MINH HONG
86 tién * 500,000 VND
56 tién bang chir NAM TRAM NGHIN BONG
Luru théng tin thu hirdng @ Co Khéng

Né&i dung [CHUYEN TIEN 13/6

(Tiéptuc > || Thiét lap lai

Man hinh nhép théng tin Chuyén tién 24/7 qua sé tai khodn

- Chon chirc nang _Chuyén tién 24/7 trén menu “Chuyén khoan”

- Chon Hinh thirc chuyén khoan la T&i s6 thé hodc T&i s tai khodn. Hé théng sé hién
thi cac trwdng twong ng cla Hinh thirc chuyén khodn dwoc chon cho khach hang
nhap liéu.

- Chon Phi giao dich, Sé tai khoan, dién tai khoan/sé thé thu huwdng hodc chon tén
nguoi thu hwéng. Tiép theo, nhap Sé tién va Noi dung (néu co).

- Thong tin céc trwdng:

o Hinh thiec chuyén khoan: Khach hang cé thé lwa chon Hinh thirc chuyén
khoan 1a T6i sé thé hodc Téi sé tai khodn.

o Phi giao djch: Chon Do ngudi chuyén trd hodc Do ngudi nhén tra

o 86 tai khoan: Chon sb tai khoan trich no trong danh sach tai khodn vang lai
dang hoat dong cua khach hang.

o Tai khoan thu huwéng/Sé thé thu hwéng: Khach hang dién tai khoadn/sb thé
thu hwdng hodac chon tén nguwoi thu hwéng tir danh sach. Khi chon tai khoan
thu hwéng tir danh sach, hé théng sé hién thi I&n théng tin ngwoi thu hudng
bao gébm tai khoan/sé thé thu hwdng va tén nguwoi thu huwéng

o Tén ngwdi thu hwéng: Hé théng tw hién thi tén nguodi thu hwdng theo sb
thé/sd tai khoan ma khach hang da nhap.

- Chon chirc nang _Chuyén tién 24/7 trén menu “Chuyén khoan”
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- Chon Hinh thirc chuyén khoan la T&i s6 thé hodc T&i sé tai khodn. Hé théng sé hién

thi cac trwdng twong ng cla Hinh thirc chuyén khodn dwoc chon cho khach hang

nhap liéu.

- Chon Phi giao dich, Sé tai khoan, dién tai khoan/sé thé thu huwdng hodc chon tén

nguoi thu hwéng. Tiép theo, nhap Sé tién va Noi dung (néu co).

- Thoéng tin cac tredng:

O

Hinh thirc chuyén khoan: Khach hang coé thé Iwa chon Hinh thirc chuyén
khodn |& T6i sé thé hodc T6i sé tai khoan.

Phi giao dich: Chon Do nguoi chuyén trd hodc Do ngurdi nhan tré

S6 tai khoan: Chon s6 tai khoan trich no trong danh sach tai khoan vang lai
dang hoat déng cua khach hang.

Tai khoan thu huéng/Sé6 thé thu hwéng: Khach hang dién tai khoadn/sé thé
thu hwédng hoac chon tén ngwoi thu hwéng tir danh sach. Khi chon tai khoan
thu hwéng tr danh sach, hé thdng sé hién thj 1én théng tin nguoi thu hwéng
bao gébm tai khoan/sé thé thu hwdng va tén nguwoi thu huwéng

Tén ngwoi thu hwéng: Hé thdng tw hién thi tén ngwdi thu hwéng theo sb
thé/sé tai khodn ma khach hang da nhap.

S6 tién: Khach hang nhap sé tién theo nhu ciu chuyén (don vi tinh VND).

S6 tién bang chi. Hé thdng tw hién thi sb tién bang chir theo sb tién ma
khach hang da nhap

Lwu théng tin thu hwdéng: Truwong hop nhap TK/sb thé hwéng 1an dau trén hé
théng thi NSD nhap dud théng tin va tick 6 “Lwu théng tin nguwoi hwéng” dé hé
théng Iwu lai cho 1an s&r dung sau do.

Néi dung: No6i dung cta Iénh chuyén tién 24/7 (Khach hang vui long nhap
tiéng Viét khong du va khong cé ky tw dac biét).

Luu y: Dbi véi trudng hop chuyén khoan téi sb tai khoan sé c6 thém & nhap Ngan hang

thu huéng. Bay la ngan hang ma tai khoan thu hwdng mé tai khoan.

- Sau d6 khach hang nhan “Tiép tuc” dé& hoan t4t qua trinh nhap di liéu.

e Buwéc 2: Xac thuc

Hé théng sé hién thij toan bo théng tin giao dich dé khach hang kiém tra lai 1&n cudi trwdc khi nhap

mat ma giao dich mét lan (OTP). Tai buwdc nay sé phét sinh ra phi giao dich tuy theo chinh sach

clia ngan hang. Khach hang phai nhap Mat ma giao dich mét lan (OTP) dé xac thuc giao dich. Ma

OTP sé duwoc glri dén sb dién thoai da dang ky ctia khach hang hoac sinh ra tlr Token khach hang

da dwoc gan, tuy thude vao loai hinh xac thyc ma khach hang da dang ky. Sau dé khach hang
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nhan “Tiép tuc” dé sang Budc 3.

Chuyén khoan = Chuyén tién 24/7

050-001-06-0000473

Tir tai khoan

Té&n nguwdri thu hwdng TRUONG MINH HONG

56 thé/Tai khoan thu huéng 123456

sé tign 500.000.00

sé tién bing chir MNAM TRAM NGHIN BONG

Phi 2,200.00
N&i dung CHUYEN TIEN 13/6
OTP ID - Giri lai OTP > |

[- Tiép tL_n:_> J Quay lai

&k Ghi cha:
Quy khach nhap dang gia tri OTP twong tng v&i ma sd nhan duoc qua tin nhan trén dién thoai

e Buwoérc 3: Két thuc

Hé théng théng bao tinh trang giao dich: Thanh céng hodc Khéng thanh cong. Khéach hang
nhan nut Két thac dé hoan tét giao dich va tré vé man hinh ban dau.

Chuyén khoan > Chuyén tién 24/7

fay Thanh cdng

Cam on Quy khach da sir dung dich vu

Tir tai khoan

D50-001-06-0000473

Tai khoan thu hwéng

123456

Tén ngudi thu hwréing

TRUONG MINH HONG

56 tign

500,000 VND

Phi

2,200 VND

NGi dung

CHUYEN TIEN 13/6

[ Kétthac » |

3.6.

Nhat ky chuyén khoan dinh ky
3.6.1. Méta

Nhat ky chuyén khoan dinh ky giup khach hang tra ctru cac thiét 1ap chuyén khoan dinh ky da
dwoc thiét 1ap.
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3.6.2. Cac bwodc thuee hién

Chon menu chuyén khodn, chon dén nhat ky chuyén khoan dinh ky sé hién thj cac giao dich
ma khach hang da thiét I1ap.

Chuy&n khoan = Nhat Ky chuyén khoan dinh ki

1 Trang 1/Téng s& 1 trang.Téng s& ban ghi 1. Bi d&n trang

o S5 2 e v

Chuyen

khoan

nai ba
ngan hang

340-001-06-0000007 200-001-06-0000510 MAI VAN GG 08/08/2014  10,000.00 Hiy Chitigt

|ATaifile POF & Tai file Excel w In

&% Ghi chu
Danh sach giao dich thiét |3p tw ddng nay 13 todn bé cac thiét 13p thanh todn héa don tw ddng ma Qui
khich d3 tao v hién tai van dang cé hiéu Iwc.
Mudn xem lai cic théng tin d3tlich chi tiét, vui 1dng chon vao 56 TK ngudn. Mudn Hui thigt 13p dat lich
vinh vién, Quy khach chon vao Huy
Khi mudn xem danh sdch cac giao dich dinh ki phét sinh trong khodng thii gian giao dich dinh ki
durerc thigt 1ap, chon vao "Chi tist

- Chon chtrc ndng Nhét ky giao dich dinh ky trén menu “Chuyén khodn” hé thdng sé

liét ké ra tAt ca cac giao dich da phat sinh.

- Dé& hdy mét giao dich nao d6 khach hang nhan vao “Hiy” & dong twong (rng. Hé
théng dwa lén canh bao. Néu khach hang thwc sy mubn hiy giao dich dé thi nhén
“OK” hé théng sé xda giao dich da chon.

Quy khach cé chac chan mudn xda ban ghi nay?

Ok ] ’ Cancel

- Khi muén xem danh sach cac giao dich dinh ky phat sinh trong khodng th&i gian giao

dich dinh ky dworc thiét 1ap, chon vao “Chi tiét”.

X Chuyla 1h0dn > NSt ky chuyén khoan dinh ky

LT fhe POF g [TAI fle Excel s
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- Khi muén xem théng tin chi tiét giao dich minh d4 thiét 1ap nhw thé nao, nhan chon

khap

X
BAC A BANK'

vao tai khoan dé dé xem lai théng tin chi tiét da thiét 1ap

Chuyén khoan = Nhat ky chuyén khoan dinh ky

TK nguén

340-001-06-0000007

TK thu hwéng

200-001-06-0000510

Tén ngurri thu huwdng ML WM 300K
Tan suat Mgay
Ngay bat dau 08/08/2014
50 tién 10,000.00
Hinh thirc Mgay hét hidu e 10/08/2014
Mdi dung

Cuay lai

- Khéach hang muén tai file vé may, kich vao tai file PDF, tai file Excel,in:

A Tai file POF g [T4i file Excel ), In

3.7.

3.7.1. Méta

Nhat ky chuyén khoan trwc tuyén

Nhat ky chuyén khoan tric tuyén gitp khach hang tra ctru lich sir cac giao dich chuyén khoan

trwc tuyén qua cac kénh dién t& ciia ngan hang theo nhiéu tiéu chi khac nhau.

3.7.2. Cac bworc thwce hién

=4 tai khoan
Tir ngay

Bén ngay

Khoang théri gian
Loai GD
Trang thai

sS4 tidn tiv

Chuyé&n khodn = Nhiat ky chuyén khoan trec tuyén

—Tat ca—
O7F/08/2014
O7F/08/2014

hoac

=
=

—Lwa chon—

—Tat ca—

—Tat ca—

[ Truy wan >

Ten
Ngay ngurori Trang Tra
IE S -=E
hwrong

WD WD

Thiét 1ap lai

1 Trang 1/Téng =4 1 trang. Tdng s& ban ghi 2. Bi d&n trang

Lién
O7F/08/2014 Chir
203-001-06-000007 7 093538 ngéan b9 7 FaBFBEFFO79 798 atri 10,000 00 T é
hang i
rSi
= O7Fi0s/2014 [a1s] FHAM Thanh Tra Zhi
(] 203-001-06-000007 7 09-20-20 ngin 208-001-06-0000063 TN MO0 céng 100,000.00 Soat e
hang
A Tai file PDF & TAai file Excel ' In
S
1800 588 828 (=] www.baca-bank.vn
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- Chon muc Nhat ky chuyén khodn tric tuyén trong menu “Chuyén khoan”.

- Chon sb tai khoan, thoi gian tir ngay — dén ngay, loai giao dich ciing nhw sb tién ma
khach hang muén truy van thaéng tin giao dich va nhan “Truy van”.

- Hé théng sé tra lai két qua thong tin cac loai giao dich theo tiéu chi lwa chon.

- Khach hang nhén “Chi tiét” d& xem chi tiét cla giao dich twong ng:

Tai khoan ngudn 170001060001686 Mgay giao dich 27/08/2018

Thdi gian GD 4:-59:35 PM Loai GD Mdi bd ngan hang
T'ai khoan thy 170001060001133 Tén ngudi thu HA THI THUY AN
hurdng hurdrng

S tién 100,000.00 Phi ) 2,200.00

Keénh giao dich Internet Banking Giao dich sb

Ngan hang thu Chi nhanh

hurdng

Trang thai Thanh cdng

Mdi dung

- Chon “Tai file PDF” hoac “Tai file Excel” khi mudn xuét ra dinh dang PDF/excel

twong &ng, hodc nhan “In” & in ra.

- Khach hang chon 1 giao dich c6 trang thai Thanh cong va nhan | Cmcngngtir > )| 45
in ra théng tin Gidy bao no.

- Khéach hang nhén “Tra soat” tai nhitng dong giao dich thanh céng dé thwc hién tra
soét giao dich:

Dich vu khach hang > H6 tror khach hang

Chn dé Tra soat giao dich CK noi bo
Loai dich vu | | Dich vu chuyén khoan v

246 tham chiéu‘giao dich:

Tai khoan ngudn: 170001060001686
Tai khoan dich: 170001060001133
Mgudi thy hrdng: HA THI THUY AN
Sd tien giao dich: 100.000.00 WND
Thd&i gian giac dich: 27/08/2018 16:59

MG ta M&i dung can tra soat:
s
Tép dinh - . P - ) - ) i
ke Chon tép | Khong co tép nao ducre chon | (Loai file hop 18 xls xlsx,doc docx,mp3,pdfjpg. Dung lwong téi da: 20 MB)
em
[ Tiép tue > || Quay lai
& Ghichua

- Khi Quy khach cé nhirng théng tin cén gidi dap vui léng giri yéu cdu trén muc "HE tror khach hang” nay.

- Quy khach kiém tra muc "HS tro khach hang” thuéng xuyé&n d& nhan phan hdi va théng bao ciia Ngan hang.
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4. Tiét kiém trwe tuyén

4.1.

4.1.1.

M& sb tiét kiém trwc tuyén

Mé ta chdec nang

Chtrc n&ng nay cho phép khach hang thuc hién mé tai khoan tiét kiém truc tuyén trén kénh

Internet Banking c6 ky han va hwéng l3i suét tién gvi cé ky han ma khéng can phai dén quay

giao dich ctia ngan hang & mé sb tiét kiém.

4.1.2.

Cdc bworc thwe hién

Tai man hinh home - click menu “Tiét kiém truc tuyén” > click “M& s6 tiét kiém tryc tuyén”

Man hinh mé& sb tiét kiém truc tuyén:

Tién gi¥i trrc tuyén > Mdr s6 tiét kiém trwec tuyén

$6 tién md sé tdi thidu 1a: 1,000,000 VND

Tai khoan ngub‘n * | --Lwa chon-—- v
Loai ky han | Thang v
Ky han * | --Lwa chon-—- A
San phédm * [ -—-Lwra chon— v
L&i sudt
S tidén giri *

S6 tién bang chir KHONG BONG
Hinh thirc tra 13i *  [Tra 18i cudi ky
Tai khoan nhén tién * [ —-Lra chon— v

Hinh thirc dao han * | --Lwa chon-- v

| Tiéptuc » || Thiét lap lai

Bwoc 1: Nhap thong tin

Chon Tai khoan ngudn: 1a tai khoan thanh toan ctia khach hang sé trich tién t tai khoan
cta khach hang sang tai khoan tiét kiém

Loai ky han: Bon vi ctia ky han 1a Ngay hoac Thang

Ky han: Hién thj cac loai ky han theo thang va cho phép chon, hodc cho phép nhap ky han
theo ngay.

L&i suét: Hién thi twong &ng

Sé tién guri: S tién khach hang mé sb tiét kiém. Sé tién nay phai thoa man diéu kién sao
cho I&n hon sbé du téi thidu cta sd do ngan hang quy dinh.

Hinh thire trd I4i: Khach hang chon 1 trong céc gia tri: Tra I&i cudi ky/ Tra lai hang thang/
Tra lai hang quy

Tai khodn nhan tién: Chon sb tai khodn dé chuyén tién |ai/ tién gbc cla sé tiét kiem dén.
Hinh thirc dao han: Chon hinh thérc d4o han cta sb

Thao tac chirc nang: Chon Tiép tuc sé chuyén sang buéc 2 (Man hinh xac thuwc thong tin),
chon Thiét 1ap lai hé thdng sé& chuyén vé man hinh méc dinh ban dau cho phép khach
hang thuc hién lai tir dau.

Buwdc 2: Xac thue théng tin
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Tién giri trec tuyén > Mé s tiét kiém trec tuyén

Tai khoan nguén 000-001-06-0001118
Loai ky han Thang
Ky han 1 Thang
San phim 1 thang- Lai sudt: 5.5%/nam- Loai tién: VND
Léi suat 55
Sé tidn givi 1,000,000 VND

Hinh thirec tra [3i

Tai khoan nhan tién 000-001-06-0001118
Hinh thirc ddo han L&i nhap gdc chuyén sang ki han mai
*0TP

[ Tiép tuc » || Quay lai

- Man hinh x&c thyc théng tin sé& hién thi cac théng tin khach hang da nhap théng tin

- OTP: la ma xac thuc, hé thédng ngan hang sé glri vé cho khach hang theo sé khach hang
da dang ky. Khach hang nhap ma xac thwe va nhan Tiép tuc, hé théng chuyén sang bwéc
3 (két thuc giao dich) va théng bao cho khach hang giao dich thanh céng hoac thét bai

- Trong trwdng hop khach hang mudn thay dbi hoac kiém tra lai théng tin trudc do, khach
hang chon Quay lai.

- Sau khi giao dich thanh cong, khach hang kiém tra théng tin tai khoan tiét kiém co6 ky han
tai menu Tai khoan/ Thong tin tai khoan dé biét chi tiét tai khoan tiét kiém ctia minh.

‘Tal khoan > Thong tin tat khoan

~ Tai khoan thanh toan

Théng tin tai khoan tiét kiém

*| Tai khoan tién gisi co ky han [~

Fomv— R = Lsicong |, . . |Ngdydso| Chi |Chi
S0 tai khoan ‘ Ky han ‘ Loai tién | dén ’Ngaymo’ han  |nhénh|tiét
; N Chi
050-001-06-0003641 = 1 (Ngay) VND Trwe tuyén 3,000,000 83/06/01/2015 07/01/2015 KIM /=<2
LIEN =
' CN |y
050-001-06-0003644 ' 2 (Thang).  VND Trec tuyén | 1,000,000 889/06/03/2015 06/05/2015 KIM |3
ueN Lt
A CN |
050-001-06-0003648 = 1(Ngay) |  VND Trectuyén 1,000,000 00/07/04/2015 08/04/2015| KIM <2
LIEN —
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4.2.

4.2.1. Mé ta chirc nang

Tat toan so tiét kiem

Ry

BAC ABANK'

Sau khi da mé sé tiét kiem truc tuyén, Quy khach cé thé thue hién tat toan sb tiét kiém truc

tuyén trwdc hodc dung thdi diém dén cha sb. Truwdng hop tat toan trwde thoi diém dén han, Iai

suét sé dwoc tinh bang v&i 13i suét tai khoan tién gri khéng ky han tai thoi diém tat toan.

4.2.2. Cac bwdec thwce hién

Tai man hinh home - click menu “Tiét kiém trwc tuyén” > click “T4t todan s6 tiét kiém”

Man hinh tat toan sb

Tién gi¥i trgc tuyén > Tat toan s6 tien g

56 tiét kigm *

Loai ky han

Ky han

San phdm

L&i suét

Hinh thirc tra &
Hinh thirc dao han
Ngay md&

Mgay dao han
Ngay tét toan

Tai khoan nhan tién *

Bwoc 1: Nhap thong tin

000001050000526 - 1,001,000 VND v
Thang

1

1 thang- Lai sudt: 5.5%/nam- Loai tién: VND

5.50 %/nim

Géc 13i tra déu

Tra ca gbe va I3i vé tai khoan nhén tién
16/10/2018

171112018

18/10/2018

000-001-06-0001118 -— (15,170,049 VND v

( Tiépu_u:_:' || Quay lai

- Chon Sé tiét kiem: Chon 1 sb tiét kiém ttr danh sach

- Twong (ng vdi so tiét kiém sé hién thi: Loai ky han, Ngay, San pham, Lai suét, Hinh

thre trd 13i, Tra 13i cudi ky, Hinh thirc d4o han, Chuyén géc va lai sang ky han maéi,

Ngay m&, Ngay dao han, Ngay tat toan, Tién I4i thu hoi, Phi phat, Tai khoan nhan tién

- Tai khodn nhan tién: dwoc Iwa chon trong list danh sach, Ia tai khoan khach hang sé

dwoc nhan tién khi thuc hién tat toan sb.

- Thao tac chirc nang: Chon Tiép tuc sé chuyén sang buwéc 2 (Man hinh xac thwc théng

tin), chon Thiét lap lai hé théng sé& chuyén vé man hinh mac dinh ban dau cho phép

khach hang thuc hién lai tir dau.

1800 588 828
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o Buwéc 2: Xac thye théng tin

Tién gi¥i trec tuyén = Tat todn s0 tién gie

S tiét kiem
Loai ky han
Ky han
San phim
Hinh thirc tra 13i
Hinh thikc Jdo han
Naay md
Ngay dao han
Ngdy tat todn
Hinh thirc tt todn
L3i sudt trurdvc han
LEi suat
56 fien goc
56 tién I3
Tai khodn nhdn tién

OTP*

000-001-05-0000526

Thang

1

1 théng- L&i sudt: 5.5%/M3m- Loai tién: WND
Goc I3 ira déu

Tra ca gdc va I3 vé t3i khodn nhdn tién
16/10/2018

1712018

18M10/2018

Tt todn trudre han

1 %/ndm

5.5 %indm

1,001,000.00

00.00

000-001-06-0001118

( GiilaioTP » |

| Tigptuc » || Quay lai

Man hinh x&c thyc thong tin sé hién thi cac théng tin khach hang da nhap théng tin

- OTP: la ma xac thuc, hé théng ngan hang sé giri vé cho khach hang theo sb khach hang
da dang ky. Khach hang nhap ma xac thuc va nhan Tiép tuc, hé théng chuyén sang bwéc
3 (két thuc giao dich) va théng bao cho khach hang giao dich thanh cdng hoac théat bai

- Trong trwong hop khach hang muén thay déi hodc kiém tra lai théng tin trwdc do, khach
hang chon Quay lai.

Luwu y: chi tit toan cho nhirng s ma khach hang mé online, khéng tét toan sé mé tai quay

4.3. Nhat ky tiét kiém trwc tuyén

4.3.1. Mé ta chirc nang
Sau khi @& mé s6 tiét kiém truc tuyén hodc sb da tat toan, Quy khach cé thé xem lai nhat ky
cac sb da dwoc mé va cac sd da dwoc tat toan.

4.3.2. Cac bwodrc thuc hién

Tai man hinh home > click menu “Tiét kiém truc tuyén” > click “Nhat ky tiét kiém trwc tuyén”

Man hinh nhat ky tiét kiém trwc tuyén
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Tiét kiém trwc tuyén > Nhat ky tiét kiém triec tuyén

Tir ngay 18/03/2015
Pén ngay 18/03/2015
Loai GO Tt ca- -

[ Truyvan » || Thiétlap lai

1 Trang 1/Téng sé 1 trang Téng 8 ban ghi 1. Bi dén trang

[ Gol
P s L S Tai khoan nguén/Tai P
“ Sualiieteion khoan hwéng SOt I

050-001-06-0003648 KY HAN 1 NGAY- 1.00% VND 18/03/2015 09:31:01 050-001-06-0000511 1.000,000.00

€ m | 3

4.4. Vay cam c6 so tiét kiém
4.4.1. M6 ta chirc nang

Chtrc n&ng nay cho phép khach hang thwc hién mé khodn vay bang cach cAm cb sb tiét kiem
dang hoat dong trén kénh Internet Banking tai B&c A Bank ma khéng can phai dén quay giao
dich cGia ngan hang dé thuc hién.

4.4.2. Cdc bwérc thwe hién

Tai man hinh home = click menu “Tién gt truc tuyén” > click “Vay cam c¢b s6 tiét kiem”
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/7

< Truy vén lich st vay cadm cb

Chon trang thai dé

Tién gi¥i trrc tuyén > Vay céam cé s6 tiét kiém
truy van

itca

Trang thai *

Truy van » || Thém méi khoan vay

Chon trang thai va nhan truy van dé hién thj két qua nhw sau:

208018090677284 500,000 Ba duyét

TR

Chi tigt

% Thém md&i khoan vay
e Buwéc 1: Nhap thong tin

Tick chon ddng y vé&i diéu khodn diéu kién va nhan Tiép tuc

Tién giri trre tuyén > Vay cam co s6 tiet kiém

. X QUY BINH
Dieu 1: Diéu kién khach hang
1. Khach hang cd s6 tiet kiém mé tai BAC A BANK

2. Khach hang cam két thure hién vay cam cb s tiét kiém mé tai BAC A BANK nham muc dich khong trai véi quy dinh cda
phap luat

3. Théng tin nhu cau vay wbn ciia khach hang s& diroe BAC A BANK tiép nhan va x(r lj cham nhat sau 04 tiéng k& tir khi nhan
dwrore thang tin yéu cdu cia khach hang.

Bidu 2: Didu kién tai san bao dam
1. Tai s&n bao dam I so tiét kiém md tai BAC A BANK

2. E}ol v&i nhirng s6 tiét ki#m ma khach hang da thwc hién cam cd tai BAC A BANK va td chirc khac thi s& khéng duoc thue
hién cam cd tai BAC A BANK I4n thir hai

3. Khach hang s& ban giao lai 5& tiét kigm ban gbc cho BAC A BANK khi thure hign vay cim cé sd tiét kism

Pidu 3 Ngh|a vu cda khach hang:

1. Cung cap c‘!’ay da, trung thure cdc thong tin, tai liéu lién quan dén vige vay vén cho BAC A BANK va chiu trach nhiém v& tinh
hop phap, chinh xac cda cac thong tin, tai liéu da cung cap.

2. E}ong y cho BAC A BANK toan quyé&n xir ly 5& tiét kiém cam cd tai BAC A BANK d& thu hdi ng nédu bén vay khéng tra ducc
ng goc va 1ai diang han.

[ T&i g3 doc va hiéu nhitng quy dinh chung cda vay thau chi cdm cé tién giri tiét kiém. Tai ddng y

Tiép tuc »

Quay lai

1. Tick déng y

Nhan dé sang man
hinh tiep theo

& Ghicha:
- Quy khach can dam bao céc quy dinh cia ngan hang dé thye hign vay cam cé

1800 588 828 [ www.baca-bank.vn

35



N
=R
> Gilr tam sang dé vuon xa rong khép BAC A BANK"

- Tai man hinh vay cdm c6, nhap day du céc théng tin bat budc:

Tién giFi trrc tuyén = Vay cam co so tiet kiém

Chon TK tiét kiém cam cd ()

e Mo e I s I

000001050000525 VND 1,000,000 1 Thang 16/10/2018 164"11!2[]18
208018091153620 VND 1,000,000 5 4 % 3 Ngay 11/09/2013 11102018
000001050000509 VND 600,000 54% 32 Noay 0370312018 14/10/2018
000001050000513 VND 300,000 521% 1 Théng 03/03/2018 19/10/2018
000001050000521 VND 1400000/ 55% 1 Thang 05/03/2018 2710/2018
000001050000522 VND 1,100,000 55% 1 Thang 06/03/2018 261072015
000001050000523 VND 1,220,000 55% 1 Thang 060372018 281072018
000001050000526 VND 1,001,000 55% 1 Thang 16/10/2018 171172018
000001050000520 VND 1,300,000f 54% 2 Thang 050312018 271172018

Quy khach dwoc vay cdm cd nhw sau

L3i sudt vay tdi thidu (%/Nam)
S6 tidn vay ti da VND
Khéach hang dé nghi ngan hang cho vay voi ca'g: ndi dung sau
Hg va tén: . So dién thoai: 0989776464
50 CMT/HG chieu: 182218204 Bia chi hién tai: KHOI 3, HA HUY TAP, VINH
Ngay d& nghi vay vén* 1811072018 ]
Nady dén han * dAMMIyyyy @
Thixi gian vay * Ngay
T4i khodn nhan * [—Lwa chon-—- |
S0 tién =
Ndi dung
CN/PGD lién hé vay*  [—Lua chon-—- |
(Tiéptuc »

o Chon sb tiét kiém mudn cam cé dé vay vén. C6 thé chon 1 ho&c nhiéu sb.

o Thoi gian vay: Nhap thdi gian mudn vay vén.

o Ngay dé nghjvay vén: Nhap ngay ma khoan vay c6 hiéu lwc. Hé théng sé tw tinh
toan va hién thi Ngay dén han twong (rng véi Ngay dé nghi vay vén va Thoi gian
vay da nhap.

o Tai khoan nhan: Nhap tai khoan nhan tién vay

o S6 tién: Nhap sb tién mubn vay. Trong trwéng hop khéach hang chon nhiéu hon 1
s6 tiét kim dé cam cb thi sé phai nhap s6 tién mudn vay (rng véi méi sb. Sb tién
vay phai thod man diéu kién 1a khong I&n hon Sé tién vay tdi da.

o Néi dung: Nhap ghi chii (néu co)

o CN/PGD lién hé vay: Chon chi nhanh muén lién hé dé dang ky vay

- Thao tac chirc nang: Chon Tiép tuc sé chuyén sang bwéc 2 (Man hinh xac thyc théng tin)
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Bwéc 2: Xac thwe théng tin

Tién giri trurc tuyén = Vay cam co so tiét kiém

@ Xac thuc
Chon TK tiét kiém cam co (
m—
5 5 %

¢ |000001050000525 VND 1,000,000 161072018 16-"11'2[]18
208018091153620 VND 1,000,000 5.4 % 3‘1 D 11/09/2018 111072018
000001050000509 VND 600,000 5.4 % 32D 03/03/2018 141072013
000001050000513 VND 300,000  521% M 03/03/2018 19M10/20138
000001050000521 VND 1,400,000 5.5 % M 05/03/2018 271072018
000001050000522 VND 1,100,000 5.5 % M 06/03/2018 281072018
000001050000523 VND 1,220,000 5.5 % M 06/03/2018 281072013
000001050000526 VND 1,001,000 5.5 % M 161072018 171172018
000001050000520 VND 1,300,000 5.4 % 2M 050312018 2711172018

Quy khach dwoc vay cam cd nhwr sau

L&i sudt vay tdi thiéu 7.5 (%/MNam)

56 tién vay toi da 713,252 VND

Khach hang dé nghi ngdn hang cho vay vod {:ac néi dung sau

Ho va tén: S0 dién thoai: 0939775464

s6 CMT/Hd chiéu: 182218204 Blia chi hién tai: KHOI 3, HA HUY TAFR VINH

Mgay dé nghivay von*  18/10/2018

[EE]

Ngay dén han * 071112018

Théxi gian vay * 20 Mgay

Tai khodn nhan * 000-D01-06-0002642 — (760,504 VN ¥

S6 tién * 54 D00001050000525 100,000

MGi dung

CN/PGD liénhévay* [BAG A BANK - CN DALAT v -
OTPID* [ GivilaioTP +

[ Tigptuc » || Quay lai

Man hinh x&c thwc théng tin sé hién thi cac thong tin khach hang da nhap théng tin

OTP: la ma xac thwe, hé théng ngan hang sé glri vé cho khach hang theo sé khach hang
da dang ky. Khach hang nhap ma xac thwc va nhan Tiép tuc, hé théng chuyén sang budc
3 (két thuc giao dich) va théng bao cho khach hang giao dich thanh cong hodc thét bai
Trong trwdng hop khach hang muén thay ddi hodc kiém tra lai thong tin truéc d6, khach
hang chon Quay lai.

Sau khi giao dich thanh coéng, khach hang kiém tra théng tin bang cach truy van lich st
cam cb cling tai chirc nang nay.

5. Dich vu thé

5.1.

Kich hoat thé

5.1.1. Mo ta

Tién ich Kich hoat thé cho phép khach hang kich hoat 1an d4u céc loai thé thanh toan, thé tin

dung do Bac A Bank phat hanh c6 thé sir dung kénh Internet Banking dé kich hoat thé thay

vi phai goi cho Call Center hoac truc tiép dén quay giao dich dé dwoc hé tro.

5.1.2.

Cac bworc thuee hién

Dé Kich hoat thé khach hang thwc hién theo cac buéc sau:
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Bwéc 1. Nhap thong tin

- Chon muc Kich hoat thé trong menu “Dich vu thé”.

ky 1an dadu ma khoéng can nhap lai sb thé ctia minh).

Lwuy:

Bwéc 2. Xac thwe

Nhan “Tiép tuc” dé chuyén sang Buéc 2.

Chtrc nang kich hoat thé chi 4p dung véi thé dwoc stir dung 1an d4u tién.

Chon S6 thé can kich hoat (Hé théng mac dinh hién thi s thé clia Khach hang da dang

Hé thdng sé hién thj toan bo thong tin thé dé khach hang kiém tra lai 1an cudi trwdc khi

nhap mat méa giao dich mét Ian (OTP). Nhan “Tiép tuc” dé sang Buéc 3.

& > ek

S& th

Tkn ohii i

FTOCI00 00 T00ET

RGO THI THL MO

Ml Fhiboh mng 1301187

B CRIT /sl i 1TEINE
gl i Tl ghinh

Higdry phaist Bdinh LE e b B

S ndin per

3hi ghi

= oTP

v 2|
o i .
dore
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e Buwodrc 3. Két thuc

B
BAC A BANK'

Khach hang nhan “Két thic” dé& hoan thanh giao dich.

:'J Triknm olfeng

¥t thic

[

5.2.  Truy van thé

5.2.1. Mé ta

Chtrc ndng nay giup khach hang sao ké tai khoan ctia minh ma khéng can chd ngan hang g

bang ké giao dich hang thang qua email. Khach hang vao bang cach: vao muc Dich vy thé trén

thanh céng cu va chon chirc ndng “Truy va

n giao dich thé ATM".

T

Dua chi Tl b 1
Esm ohl 1 2

To#g R

" ruy vin
Lig 4 1 R L =Rt ] H:é! qua
B4 piki Whcdin Bk il 12008 1 BA00SI 2R truy “ﬂn |
Ll Tha cRins —
Higiry phud hair S1M12011 -
T ghii thi THAI THI KNG
Rl i Aslan e e =13
gy edt dlu 51013011
Higiry Bt Bidhu Bt 3012047

SO0 1 WA MO

iy 7 gy

| Chon s thé l

5.2.2. Céc bwéc thue hién

Khach hang chon Sé thé va nhan Truy vn - hé théng tra vé théng tin chi tiét ctia thé da chon

5.3. Khéathé

53.1. Méta

Khoa thé gitip cho khach hang chon sb thé khéng mudn sir dung dé thuc hién khéa lai.
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5.3.2. Cac bwodc thwe hién

Khéach hang Iwa chon sb thé can khéa.

Y
BAC A BANK'

L™  STOLIBO0 000098 =

Nhan tiép tuc dé thyc hién xac thuc lai théng tin. Man hinh sé hién thi cac théng tin cla thé
nhw s thé, Tén chd thé, Ma khach hang, S& CMT/H6 chiéu, loai thé. Va khach hang nhap ma

xac thuc dé xac nhan lai c&c thong tin

22 tha
Thif ah thd
Bl Bt REng
S8 R Tl ohidas
Leai
54 den i

= aTE

STOIS00 300 1ODET
MO0 THI THU HESal
SOFTIET

131 Ta3AE

AT

L]

Sl lbng mhdp OTF

Tilp tuc

Sau d6 khach hang nhéan vao nuat Tiép tuc dé két thuc qua trinh khoa thé va thdng bao giao

dich thanh céng t&i khach

hang.

=‘ l" Trgem olag

B e

@  EF thic
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6. Thanh toan trwc tuyén

Thanh toan trwc tuyén la dich vu tién ich ngan hang cung cp cho khach hang, cho phép khach

hang la chi thé thanh toan cé thé thanh toan nhiéu loai héa don tra truéc (Nap tién) va trad sau

(Thanh toan héa don) cho cac nha cung cép dich vu dwoc dang ky véi ngan hang nhw Hoa

don: Bién, Nwéc, bién thoai di dong 3G / tra sau,....

6.1. Thanh toan héa don

6.1.1. Mé ta

Chtrc nang nay cho phép khach hang la chi thé thanh toan co thé thanh toan nhiéu loai hoa

don clia cac nha cung cp nhu cac nha nhw dién thoai di ddng 3G/ Tra sau, dién, nwéc, vé

6.1.2. Cdc bwérc thwe hién

Thanh toan tnge tuyén > Thanh todn hoa don

Han mike trong ngay cda ban 1a: 20,000,000 VND. Han muc EN giao dich cda ban 1a: 5,000,000 VND

Tai khoan nguén * | 173-001-06-0000006 — (2,746,982 VND) ¥ |

Dich vu * | NUOC v |
Nha cung cdp * | Cdp nuée Bén Thanh v |
M3 KH/S6 BT/Sé HD * 144453979008 Ki&m tra héa don
S6 tién(VND) Théi gian
v 787920 110,000 04/2011 44453979008
73 787919 110,000 05/2011 44453979008
Sé tién * 220,000

86 tién bang chir  HAI TRAM HAI MUFOT NGHIN BONG
Ho t&n WO THI QUAN 267

56 dién thoai

Diachi [135T TRAN VA

[ Tiéptuc » || Thiétlap lai

&4 Ghichi:
Théi gian thire hién giao dich thanh toan hda don 13 24/7

Cac bwéc Thanh toan héa don dwoc thwe hién nhuw sau:

1800 588 828 [ www.baca-bank.vn

41



itw

> Gitr tam sang dé vwon xa rong khap BACA BANKg

e Buwéc 1: Nhap thong tin

- Chon Thanh toan héa don trong menu “Thanh toan truc tuyén”;

- Dién c4c théng tin thanh toan nhw (i) Tai khoan nguédn, (ii)Dich vu thanh toan, (iii) Nha
cung cép dich vu, (iv) Ma KH/S6 DT/S6 HD > Nhan kiém tra hda don. Hé théng sé tra
ra cac théng tin vé ky no’ hda don cutia khach hang > Khach hang chon mét hodc nhiéu
ky dé thwe hién thanh toan.

- Dé thuan tién hon trong 1an thanh toan tiép theo, khach hang cé thé chon Lwu dé thanh
toan nhanh (Ién sau chi can vao muc Thanh toan nhanh trong menu “Thanh toan tryc
tuyén”, khach hang cé thé thuc hién ngay dich vu thanh toan ctia minh ma khéng can

nhap lai cac thong tin tr d4u) .

Lwuy:

- Trweng hop khach hang no cwdc nhiéu ky, khach hang budc phai thanh toan cac ky
héa don theo thir tw do nha cung cép quy dinh.

e Buwéc 2. Xac thuc

- Heé théng sé& hién thi toan bd théng tin giao dich dé Khach hang kiém tra lai 1an cubdi
trwdc khi nhan “Tiép tuc” dé chuyén sang buéc tiép theo.

- Déi v&i Thanh toan héa don truc tuyén cho céac loai héa don khac Khach hang phai

nhap Mat ma giao dich mét 1an (OTP) dé xac thuc giao dich.

Thanh toan tnrc tuyén > Thanh toan haa don

Tai khoan ngudn 173-001-06-0000006
Dich vu NUQC
Mha cung cép Cép nuéc Bén Thanh
Mz KH/S6 BT/Sé HD 44453979008
4 tién 220,000.00
S6 tién bang chir hai trdm hai mwoi nghin déng
86 tién phi 2,200.00
Sé tign phai thanh todn 222.200.00
QTP

(Tiéptuc » || Quay lai

b Ghi cha
Quy khéch nhap ding gid tri OTP trong tng véi m3 sé nhan dwoc qua tin nhan trén dién thoai.
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e Buwdrc 3. Két thuc

Hé théng théng béo tinh trang giao dich: “Thanh céng” hodc “Khéng thanh céng”

Thanh toan trec tuyén = Thanh toan hoa domn

‘# Thanh céng

Cam on Quy khach da si¥ dung dich vu

( Kétthac » |

6.2. Nap tién

6.2.1. Mé ta
Nap tién cho phép Khach hang cé thé thyc hién thanh toan cac héa don tra trwdc cho cac nha
cung cép dich vu nhu: Dién thoai di déng tra trwéc, Game,..

6.2.2. Cdc bwérc thwe hién

Cac bwoc thue hién:

e Buwdc 1. Nhap thong tin
- Chon Nap tién trong menu “Thanh toan tryc tuyén”.

Thanh todn trgc tuyén = Nap tién

Han mc trong ngay cia ban 14; 50,000,000 VND. Han mdc 14n giao dich clia ban 13 10,000,000 VND

Tai khoan nguén* "200-001-06-0000446 — (29 521 VND)
Dichvu* DIEM THOAI DI DOMG/3G TRATRUOC «

Mha cung cdp VIETTEL -
M3 KHISS BTISG HD * 0982345678
Ménh gidthé nap* 50,000 -

Sotign bang chik MAM MUTH NGHIN BANG
Luwu d& thanh todn nhanh [

[ Tiéptuc » || Thiétlap lai

&4 Ghi chi:
« Thri gian thuc hién giao dich Map tién 13 24/7.
Cac ménh gid nap tidn bao gam 50,000 VMND; 100,000 VMD; 200,000 VND; 300,000 VMD va 500,000 VMND.
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¢

Dién cac théng tin nap tién: Tai khodn nguén, Loai hinh Dich vy, Nha cung cép dich vy,
Ma KH/S6 BT/S6 HD (nhap Sé dién thoai - néu la dich vu Dién thoai di déng tra
trwde...) dé thwe hién nap tién.

Chon ménh gia yéu cau nap & 6 Sé tién.

Dé thuan tién hon trong 1an thanh toan tiép theo, chon Lwu dé thanh toan nhanh (1an
sau chi can vao muc Thanh toan nhanh trong menu Thanh toan trwc tuyén, Khach hang
c6 thé thyc hién ngay dich vu thanh toan cia minh ma khéng can nhap lai cac théng tin
tr dAu).

Nhan “Tiép tuc” dé chuyén sang Buéc 2.

Buwéc 2. Xac thwe

Heé théng sé hién thj toan bd théng tin giao dich d& Khach hang kiém tra lai 1an cubi
trwdc khi nhan “Tiép tuc” dé chuyén sang buéc tiép theo.
Déi v&i giao dich Nap tién trwc tuyén cho cac S dién thoai ... khac Khach hang phai

nhap Mat ma giao dich mét Ian (OTP) dé xac thuwc giao dich.

gl Ghi chi:

Thanh todn trc tuyén = Nap tién
@ Xac thuc
Tai khodan ngut’]n 200-001-06-0000446
Dich wvu mobile phone recharge
Mha cung cap VIETTEL
M3 KHISS BTISS HB 0982345678
Ménh gia thé nap 50,000.00
56 tidn bang chik MAM ML MGHIM BDANG
Sé tign phi 00.00
S tidn dwoc triét khiu 00.00
OTPID * 123456
[ Tiép tuc » Quay lai
Quy khdch nhap ding gid tri OTP twong dno vdi m3 s& nhan dwoc qua tin nhan trén dién thoai.

Bwére 3. Két thic

Hé thdng théng bao tinh trang giao dich: “Thanh céng” hodc “Thét bai”.

@  Kétthic

4 Thanh aln
gy Thinh obing

K&t thie
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6.3.

6.3.1.

Thanh toan nhanh

M6 ta

Chtrc nang Thanh toan nhanh giup khach hang cé thé thuc hién ngay dich vu thanh toan trrc
tuyén (Thanh toan hoa don va Nap tién) ma da dwoc Lwu dé thanh toan nhanh trong cac 1an thuc

hién trwdc, ma khdng can phai nhap lai cac thdng tin thanh toan tir dau.

6.3.2.

Cac bworc thuee hién

e Buwdc 1. Nhap thong tin
- Chon Thanh toan nhanh trong menu Thanh toan trwc tuyén.

Thanh todn trec tuyén = Thanh toan nhanh

1 Trang 1/Téng s& 1 trang. Tdng s& ban ghi 1. Bi d&n trang
. « o Mi KHISO
.m SRS IEHNS S SESHSISS Seh DTIS5 HD
)] GR ZINGHLU - VINAGAME 2014/08/02 13:30:17.649 0982345678

( Thanh toan nhanh » |[ Xéa »

&% Ghi chii:
« Quj khédch chon dich vu cdn thanh todn va nhén vao “Thanh toan nhanh” dé thanh todn cho cac dich vu d&
dugrc luru tredee da.

- Nhénvaonat © d& Iwa chon giao dich thanh toan nhanh mong muédn trong bang liét
k& sau d6 chon nat Thanh toan nhanh. Hé théng sé tw dong chuyén sang man hinh
Thanh toan hoa don hodc Nap tién twong (ng gdm day di cac théng tin giao dich nhw
loai Dich vu, Nha cung cép dich vu, S DT/Sé HD.

Thanh todn truc tuyén = Nap tién

Han mtrc trong ngay cla ban 13; 50,000,000 YMND. Han mdc 13n giao dich cia ban 13 10,000,000 VND

Tai khodn ngudn* —Luwa chon— -
Dichwu* GAME -
Mha cung CE‘ID ZINGHLU - VIMNAGAME |L]

M3 KH/SG6 BT/SS HE * 0982345678
Mé&nh giathé nap* —Lwa chon—
56 tién bang chik
Lwu @& thanh todn nhanh [

4

| Tiéptuc » Thiét 1ap lai

&4 Ghi cha:
« Thi¥i gian thue hién giao dich Map tién 12 24/7.

CAc ménh gid nap tién bac gdm 50,000 VMD; 100,000 VND; 200,000 VMD; 200,000 VMD va 500,000 VMD.

- Quy khéach chi can kiém tra lai cac thong tin thanh toan va bd sung céc théng tin Tai
khodn ngudn, Sé tién va nhan “Tiép tuc” dé chuyén sang Buéc 2.

e Buwéc 2, 3 gibng nhw & Thanh toan héa don va Nap tién
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6.4. Thanh toan héa don ty déng

6.4.1. Mé ta

Chtrc nang thanh toan dinh ky giup cho khach hang dat lich thanh toan cho loai dich vu nao dé
tw ddng thuc hién vao ngay da dat ma khéng can phai vao lam thao tac thanh toan.

6.4.2. Cac bworc thwc hién

e Buwdc 1: Nhap thong tin
-Trén menu “Thanh toan truc tuyén” chon Thanh toan héa don tw dong.

Thanh toan tryc tuyén > Thanh toan hoa don tw dong

Tai khoan nguén * [ 000-001-06-0001118 -— (15,170,049 VND v
Dich vu* |BAO HIEM v

Nha cung cdp * [FWD ¥
Ma KH/SE BTIS6 HD * 11111111111

Ngay thanh toan 12 ¥ | (Hang thang)

 Tiép tuc » || Thiét lap lai

- Nhap céc thong tinTtai khodn ngudn, Djch vu, Nha cung cép, Ma KH/ Sé BT/ S6 HP, Ngay
thanh toan

- Khéch hang c6 thé nhén Kiém tra hoa don dé kiém tra théng tin hoa don dw no.

- Sau khi chon loai dich vu can thanh toan hé théng tw déng dwa ra cac théng tin vé loai
dich vu can thanh toan d6 sau d6 nhan Tiép tuc dé chuyén qua Buéc 2.

e Buwdc 2: Xac nhéan théng tin

Thanh todn truc tuyén = Thanh toan hda don tw dong

Tai khodn ngudn 203-001-06-0000077
Dich wu DIEN THOAI DI DOMNGI3G TRA SAL
Mha cung cap VIETTEL
36 dién thoai 0922345678
Magay thuc hiégn 19 (Hang thang)
oTP * 123456
| Tiép tuc » Quay lai

A& Ghi cha:
« QY khach nhap dling gid tri OTP twong tng véi m3 sd nhan dwoc qua tin nhan trén dién thoai.
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e Buwdc 3: Két thic thong bao thiét lap thanh cong

Thanh toan thye ‘.u','5n = Thanh toan hoa don b ddng

Thidt 18p thanh efng

Két thic

6.5. Nhat ky thanh toan trwc tuyén
6.5.1. M6 ta

Chirc nang nay cho phép khach hang xem lai cac hoa don da dwoc thanh toan truc tuyén trén
hé théng.

6.5.2. Cac bwérc thuc hién

-Trén menu “Thanh toan trwc tuyén” chon Nhét ky thanh toan truc tuyén.

Thanh todn truc tuyén = Nhat ky thanh toan trrc tuyén

TK ngudn —TAtca- -
Loai GO THANH TOAMN HOA DON -
Dich vu thanh todn —Tatca— -
Mhacung cip  —Tat ci— -
Trangthdi —Tatca— -

S04 tién tir dén

Tirngay* 07/08/2010 [E] dén* 07/0812014 [F]

( Truyvan »

1 Trang 1:’T0ng si1 trang. Tong s8 ban ghi 8. Bi dén trang

Bs Tra

Thanh| Cép Cap
todn | nuwdc | nuwéc 02/08/2014| Thanh | Tra Internet
héa | Tan Tan 13132153851 1239,200.00 1324 cing | soat | Banking
don | Hoa Hoa

203-001-06-0000077

Thanh Bién | Bién
203-001-06-0000077 | '*20 | lyc | luc |PET1000003162 19181100 "2 2014 Thanh T3 | nternet
dg_ﬁ TPHCH [TPHCH : cong | sodt | Banking
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-Chon tai khoan nguén, loai giao dich, dich vu thanh toan, nha cung cép, trang thai, nhap
vao sb tir sb tién dén sb tién, tlr ngay, dén ngay sau dé nhan “Truy van”. Néu khong lwa
nhap céac théng tin trén hé thdng sé 14y ra toan bd cac hoa don da thanh toan.

-Két qua truy van dwoc hién thi duwsi dang bang.

-Khach hang c6 thé tai vé bang PDF, execl hodc in ra.

6.6. Nhat ky thanh toan héa don tw déng

6.6.1. M6 ta.
Chtrc nang nay cho phép khach hang xem lai cac héa don tw dong da dwoc thiét 1ap & man
hinh thanh toan héa don ty dong.

6.6.2. Cdc bworc thuc hién

- Trén menu “Thanh toan truc tuyén” chon nhét ky thanh toan héa don tw dong” sé hién thi
ra cac giao dich da dwoc thiét 1ap & man hinh thanh toan héa don tw dong

- O man hinh nay khach hang dwoc phép hly bd cac giao dich da thiét 1ap trwdc dé

Thanh todn trc tuyén = Nhit ky thanh toan héa don twr déng
1 Trang 1/Téng s6 1 trang Téng 54 ban ghi 6. Bi dn trang Go

llha 86 BT.'Ha Hgay bit
dau

DIEM THOAI DI DOMNGI3G

213-001-06-0000022 ) VIETTEL 0982345678  02/08/2014 Hay  Chi tit
203-001-06-0000077 D'ENTHTGQLQLBGNGBG VIETTEL | 0982345678 = 02/08/2014 Hiy | Chitiét
203-001-06-0000077 D'ENTHTURﬂgABDNGJ3G VIETTEL 0982345678  02/08/2014 Hay  Chi tit

DIENTHOAIDIDONGG | yierre | pos2123456 020082014

203-001-06-0000077 TRA SAL Huay | Chi tiet

|LTaifile PDF gg Tai file Excel w In

&& Ghi chi:
Danh sach giao dich thiét 14p tw déng nay 14 toan bé cic thiét 13p thanh todn hda don tw déng ma Quy
khich d3 tao va hién tai vin dang cdé hiéu luc.
Mudn xem lai cAc thdng tin G4t lich chi tiét, vui lbng chon vao S8 TK ngudn. Mudn Huyj thiét 13p d4t lich vinh
vién, Quj khach chon vio Huy
Khi mudn xem danh sach cic giao dich dinh kj phét sinh trong khodng thii gian giao dich dinh kj duoc
thiét 14p, chon vio "Chi tiét".
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- Va thye hién xem chi tiét cac giao dich da dwoc thanh toan véi sb tién phai thanh toan,phi
va thoi gian tao, trang thai giao dich.
- Ngoai ra hé théng con cung cdp cac dich vu khac nhw cho phép Tai file PDF, Tai file

Excel, in.

Thanh toén tree tuyén = Nhit ki thanh todn héa don tr déng

I I I T T
200-001-08-0000448 00.00 00.00 19/08/2014 Khing thanh céng
Quay lai

| &) T&i file PDF g Ti file Excel ) In

7. Dich vu vi dién tw

7.1. Lién két vi dién te

7.1.1. Méta
Chtrec nang nay cho phép khach hang lién két vi dién tir va lién két véi tai khodn ngan hang
clia minh tai Bac A Bank.

7.1.2. Cdc bwérc thue hién

Cac buwdc Lién két vi dién tir dwoc thwe hién nhw sau:

Dich vu vi dién tlr = Lién két vi dién te

Loai vi dién tir | Vi AirPay v |
- 0977700996

Tai khodn vi 13 =4 dién thoai atF dung nhan m3 SMS Eanking

Tai khoan trich no * | 173-001-06-0000006 — (2,746,962 Vi v |

Tai khoan vi

| Tiéptuc » || Thiétlap lai
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e Buwéc 1: Nhap thong tin

- Chon “Dang ky vi dién t&” trong menu “Dich vu vi dién t&”;

- Dién céac thong tin dang ky nhu (i) Loai dién td, (ii) Tai khodn vi, (iii) Tai khoan trich no.
+ Vi dién tdr. Mac dinh la Vi Airpay
+ Tai khoan vi: nhap sb dién thoai khach hang st dung nhan ma SMS Banking
+ Tai khoan trich no~ chon tai khoan thanh toan dang hoat déng cua khach hang tai
Béc A Bank dé lién két véi vi dién tlr dang dang ky.

- Nhén Tiép tuc

e Buwéc 2. Xac thuc

- Hé théng sé hién thij toan bo thdng tin giao dich d& Khach hang kiém tra lai 1an cubi.

- Khéch hang nhén Tiép tuc dé chuyén sang man hinh két qué hodc nhan Quay lai dé
stra thdng tin dang ky

Dich vu vi dién tlr > Lién két vi dién tor

Loai vi dién tlr Vi AirPay
Tai khoan vi 0977700996
Tai khodn trich no 173001060000006
OTP (%) 111 |' Gi lai OTP_> '|

(Tiéptyc » || Quay lai

e Buwéc 3. Két thic

Hé thdng théng bao tinh trang giao dich: “Thanh céng” hodc “Khdng thanh céng”. Khach hang
nhan nut Két thic dé hoan tat giao dich va tré vé man hinh ban dau.

Dich vu vi dign tr > Bang ky vi dién tr

‘e Thanh con
N .
Cam on Quy khach d3 sir dung dich wu

[ Kétthac > |
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7.2. Nguwng dich vu vi dién tw
7.21. M6 ta

Chtre nang nay cho phép khach hang huy dich vu vi dién tir da tao trén hé théng va c6 lién két
véi tai khoan cla khach hang tai Béc A Bank.

7.2.2. Cdc bwérc thwe hién

Cac bwéc Bang ky vi dién t&r dwoc thye hién nhu sau:

Dich vu vi dién tir > Ngieng dich vu vi dién te

Loai vi dién tir * | Vi AirPay r

Tai khoan vi * | --Lwa chon-—- A

( Tiéptuc » || Thiét lap lai

e Buwéc 1: Nhap thong tin

- Chon “Huy dich vu vi dién t&” trong menu “Dich vu vi dién t&”;

- Dién céac thoéng tin nhw (i) Loai vi dién td, (ii) Tai khodn vi dé thuc hién huy dich vu.
+ Loai vi dién t&. Mac dinh la Vi Airpay
+ Tai khoan vi: chon tai khoan vi thudc loai vi dién t&r da chon

- Nhén Tiép tuc

e Buwéc 2. Xac thuc

- Hé thdng sé& hién thi toan bo théng tin giao dich d& Khach hang kiém tra lai lan cubi.

- Khach hang phai nhap Mat ma giao dich mét lan (OTP) dé xac thwc giao dich. Ma OTP
sé dwoc glri dén sb dién thoai da dang ky cta khach hang hoac sinh ra tir Token khach
hang da dwoc gan, tuy thuéc vao loai hinh xac thwe ma khach hang da dang ky
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- Khéch hang nhén Tiép tuc dé& chuyén sang man hinh két qué hodc nhan Quay lai dé

stra thong tin

Dich vu vi dién t¥ > Ngieng dich vu vi digén tir

Loai vi Vi AirPay
Tai khoan vi 0977700996
OTP (%) [ Gwilai OTP » |

[. Tiép tuc » ] Quay lai

e Buwdrc 3. Két thuc

Hé théng théng béo tinh trang giao dich: “Thanh céng” hodc “Khéng thanh céng”. Khach hang
nhan nut Két thuc dé hoan tét giao dich va tré vé man hinh ban dau.

Dich vu vi dién 1l > Ngirng dich vu vi dién toe

‘& Thanh céng

Cam on Quy khach da siv dung dich vu

[ Kétthac > |

7.3. Naptién quavi
7.3.1. M6 ta

Chtre nang nay cho phép khach hang nap tién vao vi dién tir ma khach hang dang s dung.

7.3.2. Cédc bwérc thue hién

Cac buéc Nap tién vao vi dién t&r dwoc thye hién nhw sau:
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Dich vu vi dién tl¥ > Nap tién qua vi

Loai vi dién tir | Vi AirPay v
Tai khoan vi = [ 0977700996 v
86 tién * 500,000

Néi dung [NAP TIEN

[ Tiéptuc » || Thiét lap lai

Bwéc 1: Nhap thong tin

Chon “Nap tién qua vi” trong menu “Dich vu vi dién t&”;

Dién céc thdng tin nhw (i) Loai vi dién tw, (i) Tai khoan vi, (iii) S6 tién, (iv) Noi dung dé
thwe hién nap tién vao vi dién ti.

+ Loai vi dién t&. Mac dinh la Vi Airpay

+ Tai khoan vi: nhap tai khoan vi thudc loai vi dién t¢r da chon. Sau khi khach hang
nhap tai khoan vi, hé théng sé tw déng hién thj tai khoan st dung vi twong &ng.

+ S6 tién: nhap sb tién mudn nap vao vi dién tr

+ Néi dung: nhap ndi dung nap tién (néu co)

Nhén Tiép tuc

Buwéc 2. Xac thwe

Hé théng sé& hién thi toan bd théng tin giao dich dé& Khach hang kiém tra lai lan cubi.
Khach hang phai nhap Mat ma giao dich mét Ian (OTP) dé xac thuc giao dich. M& OTP
sé dwoc glri dén s6 dién thoai da dang ky cta khach hang ho&c sinh ra tir Token khéach
hang da dwoc gan, tuy thuéc vao loai hinh xac thwe ma khach hang da dang ky

Khéch hang nhan Tiép tuc dé chuyén sang man hinh két qué hodc nhan Quay lai dé

stra thong tin

Dich vu vi dién tir = Nap tién qua vi

Loai vi dién tlr Wi AirPay
Tai khoan wi 0977700996
Sé tién 500,000
Phi o
N&i dung NAP TIEN
OTP = [ GwilmioTP > |

[ Tiéptuc » || Quay lai
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e Buwérc 3. Két thac

Hé théng théng béo tinh trang giao dich: “Thanh céng” hodc “Khéng thanh céng’. Khach hang

nhan nut Két thic dé hoan tét giao dich va tré vé man hinh ban d4u.

Dich vu vi dién tlr = Nap tién qua vi

\f_:/_ Thanh céng

e
Cam on Quy khach da sir dung dich vu

( Kétthac > |

8. Dich vu khach hang
8.1. Thoéng tin khach hang
8.1.1. Méta

Chirc ndng nay dé xem cac thdng tin ca nhan ctia khach hang (Théng tin khach hang bao
gdm: Tén truy cap, sb CIF, Tén day da, Dia chi, Dién thoai lién hé, Dién thoai di déng, Email,

Ngay dang ky st dung dich vy, trang thai dich vu.
8.1.2. Cdac bwdrc thwce hién

Chon muc Théng tin khach hang trong menu “Dich vy khach hang’

Dich vu khdch hang = Thdéng tin khach hang

TEén truy cap minhtt
S0 CIF 20301187

Tén day da NGO THI THU 3¢
Bia chi ADDRESS 200000000

Pién thoai liédn hé

Dién thoai di déng 0922078590

Bia chithw dién tir minhtt@seatechit.com.vn
Mgay dang ky sir dung dich vu | 22/09/2011

Trang thai dich vu M

Khéch hang c6 thé xem lai céc théng tin da dang ky tai ngan hang

Lwu y: S6 dién thoai di dong va email la 2 thong tin ca nhan rat quan trong cGa Quy khach khi

str dung dich vu ngan hang dién tc.
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8.2. H6 tro khach hang

8.2.1. Mé ta

Khi quy khach cé nhivng théng tin can giai dap vui long gtvi yéu cau trén muc “Hé tro khach hang”
nay. Quy khach kiém tra muc “H6 tro khach hang” thwdng xuyén dé nhan phan hdi va théng bao
tr khach hang

8.2.2. Cac buérc thwce hién

-Chon “Hé trg khach hang” tv menu “Dich vu khach hang”

Dich wu khich hang = H6 tror khach hang

Loai dich vu Dich vu chuyén khoan -
Chi @&

[ Truyva n >

&% Ghi chi
Khi Quy khach cé nhitng théng tin cin gidi dap vui 1dng gi¥i y&u ciu trén muc "Hé tro khdch hang® nay.

Quj khach kiém tra muc "Hé tro khach hang” theéng xuy&n 38 nhén [Bhan hdi va théng bao cia Mgén hang.

-Khach hang chon loai dich vu “Tw van mé sb tiét kiém”, Hwéng dan dang ky dich vu SMS
Banking, Hwéng dan kich hoat thé tryc tuyén, Dich vu chuyén khodn, Tw van va hé tro
khéac.

-Chon loai dich vu va nhén truy van sé hién thj ra cac théng tin ctia khach hang d4 tao ra.

Dich wvu khdch hang = Hé troe khach hang
1 Trang 1Tdnag s& 1 trang.Téng 56 ban ghi 5. Bi dén trang [ Gol
Sy Tép
Lira Chi a& Loaidich | Trang M6 ta dinh
chon v thai .
kém
Dich vu Tai khoan ngudn: 203001060000077\RnTAi khoan gfcp:
Tra soat giao chuvén M 240001080000007 AN gurii thy hwdng: Tran Khac\rinSo tien giao
dich CK ndi bd IthTén mi dich: 40,000.00 VHNDVANThi gian giao dich: 02/08/2014 10:38\nnk&i
- dung cdin tra soat:
Dich vu Tai khodn ngudn: 203001060000077\AnTA&i khodn dich:
Tra soat giao h s s M 340001060000007\"nMgurér thu hwdéng: Tran KhacinnSd tién giao
dich CK ndi bd Ehgyé?ﬂn mi dich: 40,000.00 VHNDVANThi gian giao dich: 02/08/2014 10:38\nnk&i
: dung cdn tra soat:
Dich vu Tai khoan ngudn: 203001060000077\\nT4&i khoan dich:
Tra soat giao chann l‘-':n Mg 20800106000007 7\ nMgLrdi thu hudng: MAI THI MINH XC00nnSE tién
dich CK ngi bd - mii giao dich: 40,000.00 VNDAANThéi gian giao dich: 02/028/2014
khoan X - S P,
10:18vwrinMGi dung can tra soat:
Tra soét BN Tai khodn ngudn: 20300106000007 7\nME KHISE BTISE HB:
thannh todn A M nulliriniha cung cip: Bién lwc TRPHCMANSE tidn giao dich:
hda don hoac IthTE'm mi 191,811.00 VMDVANThé gian giao dich: 01/08/2014 15:16\wnMG&i dung
nap ti&én - cin tra soat:
Dich vu Tai khoan ngudn: 213001060000022\AnT&i khoan dich:
Tra soét giao hiEn M& | 208001060000077\inNgLri thu hudng: MAI THI MINH XCCOnnSE tidn
dich CK ndi bé Ehg;i” méi giao dich: 54,354.00 VIND\AnThi gian giao dich: 31/07/2014
N 17:02\"nMGi dung cin tra sodt:
| Xem » || Taomdi » || Xoa » Quay lai
&& Ghi chu
Khi Quy khdch cé nhifng thdna tin cin gidi ddp vui ldng g y&u cdu trén muc "Ha tror khdch hang” nay.
Quy khdch kiEm tra muc "H8 tror khdch hang” thuérng xuyén dé& nhian phan héi va théng bio cia Nodn hang.

& man hinh nay khach hang xem lai théng tin da tra soat, Tao méi théng tin, xa, quay lai man
hinh trwéc do.
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Tao méi giao dich tra soat:

e Buwdéc 1: Thém méi giao dich tra soat

- Nhan tao méi sé hién thj ra man hinh thwc hién tra soat va nhap ndi dung tra soat. Va cho

phép khach hang dinh kém tép dang PDF, Excel, Txt, Doc, Image, Razz, Zip,Audio,

Dung Iwvgng cho phép 1a 10M.

Dich vu khdch hang = HO troe khach hang

() mNhap théng tin
Cha dé Tra sodt chuyén khoan theo 15

Loai dich wa Dich vu chuyén khoan -

Mo ta

Tép dinh
-kém Mo file selected. {Loai file hop |1&: xls xlsx,doc.doce, mp3, pdf jpg. Dung lvong tdi ds: 20 MB)

| Tiéptuc » || Quaylai

& Ghi cha
Khi Quy khéch cé nhikng théng tin cin gidi ddp vui 1dng g véu clu trén muc "H3 tre khdch hang” nay.

Quy khach kiém tra muc "Hd trer khdch hang™ thwérng xuyén d& nhan phan hdi va théng bdo clia Ngdn hang.

o Buwéc 2: Xac thwe lai thong tin

Dich wu khédch hang = HO tror khach hang

Chidé  Tra soat chuyén khoan theo 16
Loai dich vu | [Dich vu chuy&n khoan

Tra scat

M ta

Tép dinh
kém

| Tiéptuc » Quay lai

&4 Ghi chu
Khi Quy khach cé nhifng théng tin cin gidi dap vui 1ong gi¥i v&u ciu trén muc "HE tro khach hang™ nay,

Quy khdch kiém tra muc "Ha tro khdch hang™ thuérng xuyén d& nhan phan hdiva théng bdo cla Ngin hang.
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e Buwéc 3: Két thuic giao dich

Hé théng sé théng bao t&i khach hang giao dich thanh céng hoéc thét bai.

Dich vu khach hang = Ho tror khach hang

Le

¥ Giao dich thanh céng!

( Kétthic »

&k Ghi chu
Khi Qui khach cd nhitng théng tin cAn gidi dap vui 1bng alvi véu ciu trén muc "Ho tro khdch hang” nay.

Quy khich kiém tra muc "HE tre khdch hang” thuéng xuyén d& nhan phan hdiva théng bao cia Ngan hang.

Xoa giao dich da thuc hién

Chon 1 ban ghi, nhan nat xéa, hé théng sé hdi ban c6 mudn xéa ban ghi nay khéng. Nhan

OK @é thyc hién xda giao dich, Nhan Cancel dé hiy bé giao dich vira dc thyc hién.

Xem lai néi dung da thwc hién tra soat

-Chon ban ghi can xem va nhan nit xem sé hién thi Ién théng tin cac théng tin cho khach

hang can xem.

Dich vu khach hang = Ho tro khach hang

Loai nguwdi diing Ca nhan
Cha d@é Tra soat chuyén khoan theo 16
Loai dich vu Dich vy chuyén khoan
Mb ta Tra soat
M3 truy cap minhtt
Thi¥i gian tao 10:34:50 07/08/2014
Trang thai M& mei

Néi dung tra lévi cia Ngén hang
Thdi gian tra I&i cia Ngan hang

Quay lai
&4 Ghi chi

Khi Quy khéach cé nhikng théng tin c3n gidi ddp vui 1bng giF vEu ciu trén muc "Ha tre khach hang” nay.
Qui khach kiém tra muc "H6 tro khdch hang” thudng xuyén dé nhan phan hoiva théng bao ciia Ngan hang.

8.3. Théng bao tir ngan hang
8.3.1. Méta

Ngan hang sé théng bao cac ndi dung mai cho khach hang tai menu nay, va khach hang cé thé

download cac théng tin dé cap nhat théng tin maéi nhét tir ngan hang.
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8.3.2. Cac bwdc thuec hién

B
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-Chon “Théng bao tr ngan hang” trong menu “Dich vy khanh hang”

Dich vu khach hang = Théng bao tlr ngdn hang

1 Trang 1/Tdng 58 1 trang.Téng s& ban ghi 1. Bi dén trang Gl
e o
Giay bao no Giay baono £3 Downlosd

-Khi muén thuc hién download di liéu vé may, kich chon vao download, hé théng sé tai vé

may cho khach hang va chon thw muc da lvu dé mé
8.4. Tinh lai tién vay

8.41. Méta

file da tai vé.

Chirc nang nay cho phép khach hang tinh toan li vay sé& phai tra dwa vao cac théng tin nhw S6

tién, Ky han, L&i suét,...

8.4.2. Cac bwodc thwe hién

Pé tinh I4i vay, khach hang thwc hién cac bwéc nhw sau:

e Buwé&c 1. Nhap diéu kién truy van

Tinh lai tién vay

Loai tién = | WND

Sé tién = 1,000,000

Kihan® 35 Mgay
L3isudt” 7 %/NEm
Ngay vay * |15/06/2018 E

Hinh thirc trd * | Tra 13i hang thang

( Tinhlai » | | Thiét lap lai

- Chon chtrc ndng Tinh I4i tién vay trén menu “Dich vu khéach hang’.

- Khéch hang nhap céc diéu kién dé tinh 1ai nhw sau:

+ Loai tién: chon loai tién té cla sb tién vay t&r danh sach

+ 86 tién: nhap sb tién vay

+ Ky han: nhap sb ky han va chon loai ky han 1a Ngay hodc Thang hodc Nam

+ Lai suat nhap |ai suat cia khoan vay
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+ Ngay vay: nhap ngay bat diu vay sb tién da nhap

+ Hinh thdre tra 1ai: chon hinh thire trd |ai la Tra theo nién kim hoac

Géc tra déu, 14i gidm dan hoac Goc lai tra déu.

Ry

BAC ABANK'

- Nhén Thiét 1ap lai dé xoa cac théng tin da nhap va thwe hién nhap lai tir dau, hodc nhan

Tinh |14 d& hé thdng tinh toan va hién thi két qua.

e Buwéc 2. Xem két qua truy van

Mgay dao han: 20/07/2018

S{“? nge’iy vay thwc té: 35

S6 tién‘léi: 6,500

Toéng tién: 1,008,200

Kl han Téng tidn phai tra Tién gbc Tidn 1&i Téng con lai

10 £, 56U Zu, ouu Zuu DA, GUU
17 28,800 28,600 200 513,800
18 28,800 28,600 200 485,200
19 28,800 28,600 200 456,600
20 28,800 28,600 200 428,000
21 28,800 28,600 200 399,400
22 28,800 28,600 200 370,800
23 28,800 28,600 200 342,200
24 28,800 28,600 200 313,600
25 28,800 28,600 200 285,000
26 28,800 28,600 200 256,400
27 28,800 28,600 200 227,800

Hé théng hién thi két qua truy van nhw sau:

- Théng tin chung cla khoan vay, gdm: Ngay déo han, Sé ngay vay thuc té, Sb tién l4i,

Téng tién.

- Théng tin chi tiét cta tirng ky tra I4i.

8.5. Tinh l&i tién guri

8.5.1. Méta

Chtrc ndng nay cho phép khach hang tinh toan I4i s& nhan tir sé tiét kiém dwa vao cac théng tin

nhw Sé tién, Ky han, Lai suét,...

8.5.2. Cac buérc thwe hién

Dé tinh l4i tiét kiém, khach hang thuc hién cac buéc nhw sau:

1800 588 828

(5] www.baca-bank.vn
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e Bwéc 1. Nhap diéu kién truy van

Dich vu khach hang = Tinh I3 tién gvi
Loai tién * VND v Ngay daoc han: 18/01/2019
Sé tién * 10,000,000  Sé ngay givi thuwe té: 92
Ky han * 3| Thang v 56 tién lai: 302,466
Lai suét * 12/ %I/Nam Téng tién sé nhan: 10,302,466

Ngay gtvi *  [18(10/2018 =
| Tinhlai » | Thiétlap lai

Ghi chu: J
Bang nay chi mang tinh chat tham khao
-Chon chtrc ndng Tinh l4i tién gt trén menu “Dich vu khach hang”
- Khéch hang nhap céc diéu kién dé tinh 14i nhw sau:
+ Loai tién: chon loai tién té cla sb tiét kiém tir danh sach
+ 86 tién: nhap s6 tién mé sb tiét kiem
+ Ky han: nhap s6 ky han va chon loai ky han la Ngay hodc Thang hodc Nam
+ Lai suat nhap |ai suat cla sb tiét kiém
+ Ngay gwi: nhap ngay mé sb tiét kiém
- Nhén Thiét 1ap lai dé xoa cac théng tin da nhap va thwe hién nhap lai tir dau, hodc nhan

Tinh 13i dé hé thdng tinh toan va hién thj két qua.
e Bwéc 2. Xem két qua truy van

Hé théng hién thi két qua truy van gébm: Ngay dao han, Sé ngay gl thuc té, Sé tién 1ai, Téng tién
sé nhan.

9. Bao mat
V&i tinh nang Bao mat, khach hang cé thé Thay déi mat khdu, Tam ngirng dich vu va truy van Lich
sty hoat déng, i mat khau giao dich Mobile banking trén Internet Banking ctia minh.

9.1. Thay déi mat khau
9.1.1. Mé ta

Chtrc nang nay cho phép khach hang thay déi mat khdu d&ng nhap vao chwong trinh ctia minh.
9.1.2. Caéc bwérc thwce hién
Dé thay d6i mat khau dang nhap, cac buwdc thwe hién nhu sau:
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Chon chirc nang Thay déi méat khdu trén menu “Bao mat”.
e Buwéc 1. Nhap thong tin

Nhap chinh xac Mat khau cii va d6i Mat khdu mai (Iwu y nhap méat khau méi hai 1an). Nhan “Tiép
tuc” dé hoan thanh viéc déi mat khau.

Bao mat = Thay ddi méat khau

Mt khAu cii *

.EI.

WM&t khdu mii * =)

Mhap lai mat khdu mdi * =)
[ méptc » || Thiétiaplai

&4 Ghi cha

Bé& dam bao an toan va bac mat, méat khu truy cdp nén bao gdm ca chik cai viét hoa, viét thurrng, chii s6 va
cac ky tw dic biét. Mat khau truy cdp phai dai hoen 6 kit va khéng cd ddu cdch (khodng tréng). Wi du:
Bacabankz2014.

Tranh thiét 14p mat khiu véi nhiFng théng tin cd nhdn nhw ngay thang nam sinh, s& CMT, s& dién thoai...

e Buwdc 2. Xac thwe thong tin

Bao mAat = Thay dbi mat khau

* WAt khdu moi esesss

[ Tiéptuc » || Quaylai

&4 Ghichi

BE dam bdo an toan va bao mat, mat khiu truy cip nén bao gdm ca chif cdi viét hoa, vidt thudrng, chik s va

cac ky tw d3c bidt. MAt khAu truy cdp phai dai hon 6 kit va khdng cé ddu cidch (khodng tréng). Wi du:
Bacabank2014.

Tranh thiét 1ap mat khiu véi nhifng théng tin cd nhan nhw ngay thdng ndm sinh, s4 CMT, sd dién thoai...

e Buwéc 3:Két thuc giao dich

Hé théng théng bao dbi mat khdu cho khach hang thanh cong.

Bao mét = Thay ddi mat khau

/¢ Giao dich thanh cdng!
=7

[ Kétthic »
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9.2. Tam dirng dich vu
9.2.1. Mé ta

Tinh nang nay cho phép ngwi dung tam dirng dich vu Internet Banking cdia ngan hang trong mét
khodng thoi gian nhét dinh hodc vinh vién.

Trwdng hop tam dirng Cé thoi han, khach hang khong thé d&ng nhap vao hé théng Internet
Banking trong thoi gian da chon, hét thdi han tam dirng khach hang cé thé str dung lai dich vu nhw
binh thwong.

Trwdng hop tam dirng Vinh vién, tai khoan Internet Banking ctia khach hang tai ngan hang bi xoa
khoi hé thdng, dé co thé st dung lai dich vu khach hang phai dén Phong giao dich gan nhét

cla ngan hang dé dang ky lai tlr dau st dung dich vu.

9.2.2. Cac bwdrc thwc hién

e Buwdc 1. Nhap thong tin
-Chon muc Tam dirng dich vu trong menu “Bdo mat” dé dirng st dung dich vu Internet

Banking;

Bao mét = Tam dirng dich vu

() mNhap théng tin
Hinh thirc  Cd thixi han -
Ngay bat du

Mgay kétthiic
[ Tiéptuc »
) Ghi chu

Vuildng d&n Chi nhanh/ Phang giao dich g3n nhét hoic lién hé véi tdng d3i chdm séc khach hang: 1800
588 828 de kich hoat lai dich vu.

-Chon hinh thirc Cé thoi han (Iwa chon khoadng thoi gian tam dirng) hodc hinh thirc
Vinh vién (déng hoan toan tai khoan Internet Banking). Nhdn Déng y dé chuyén sang
buoc 2.

Lwu y: Khuyén céo khach hang can kiém tra ky trwdc khi st dung tién ich nay.

Néu chon hinh thirc dirng Vinh vién, khach hang cé thé phai dang ky dich vu lai tir dau.
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e Buwdéc 2: Xac thwe thong tin

Bao méit > Tam dirng dich vu

Hinh thirc, Cd thixi han
Mgay bat ddu: 07/08/2014
Maay kétthic: 07/08/2014

OTP [1234586

| Tiéptuc » | Quaylai

.4 Ghi chi
Quy khéch nhdp ding gid tri OTP twreng (ng véi mA s6 nhan dwoc qua tin nhan trén dién thoai.

o Buwéc 3. Két thac

Hé théng théng bao giao dich thanh céng, 1énh tam dirng sé co hiéu lwc ngay |ap tdc.
Lwuy: DPéi voi tam dirng dich vy co théi han, hé théng sé tw dong kich hoat lai dich vu
cho khi thoi han két thac. Khi Quy khach mubn kich hoat dich vu Internet

Banking trwéc thoi han, vui long dén céac diém giao dich clia ngan hang.
9.3. Lich st hoat dong

9.3.1. Méta

DPé& xem lai nhat ky toan bo cac hoat ddng clia minh trén Internet Banking, khach hang st
dung tinh n&ng truy van Lich st hoat déng theo cac hoat ddng nhw Dang nhap/Dang xuét, Thay
déi mat khau, va cac hoat dong khac...theo cac trwdng théng tin nhw loai giao dich, Bia chi IP, S6

giao dich, Trang thai, Thoi gian ctia hoat dong.

Tinh nang nay rat hiru dung cho viéc truy van lai cac hoat dong ctia khach hang trén Internet
Banking ma khong can phai yéu ciu véi ngan hang (P&c biét cho cac trwdng hop nghi véan).
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9.3.2. Cac bworc thuc hién

-Chon muc Lich st hoat dong trong menu “Bao mat” dé kiém tra cac hoat déng trén

Internet Banking.

Bao mét > Lich sir sir dung
Loai giao dich TAtca -
Tirngay* [07/08/2010 [=]
Bénngay* 07/08/2014 B
hoac
Khoang thiri gian  —Lwra chon— -
| Truy vin >
123456 @ Trang 1/Téng s6 42 trang Tdng 56 ban ghi 411. Bi dén trang Go)
e N e e
Hoat ddng 192.168.1.110 20140807103722363790 Thay dbi mét khiu Thanh cing ESIS?QDH
Hoat déng 192.168.1.110|2014080710301705078g 7Y Van théng tin khdch | o0 0710812014 | g
hang thanh cing 10:30
. Truy van théng tin khach . . 0710812014
Hoat déng 192.168.1.110 20140807103016435787 hang thanh cong Thanh cong .40 1B
Giao dich 192.168.1.110| 20140807 102124193785| Phi Thanh céng 5';{2?;2014 1B
Giao dich 192.168.1.110 20140807101923745784 Phi Thanh céng %gggrznw 1B

-Lwa chon hoat dong (nhw Dang nhap/Dang xuét; Lich st giao dich; Lich st hoat ddng)
can kiém tra cling nhw thoi gian va nhan“Truy van”.

-Hé théng hién thj bang chi tiét két qua theo tiéu chi lwa chon;

-Chon “Tai file PDF” hodc “Tai file Excel” khi muén xuét ra dinh dang PDF/excel twong

&ng, hodc nhan “In” dé in ra.

9.4. D6i mat khau giao dich Mobile Banking
9.41. Méta
Khach hang dung tinh nang nay dé thiét |ap Mat ma giao dich cho dich vu Mobile Banking
(g6m Mobile App va Mobile Web) trén Internet Banking. Trong dich vu Mobile Banking sé& |4y Tén
va Mat khau dang nhan trén InternetBanking. Khach hang phai chiu trach nhiém bao mat mat ma
nay dé thuc hién giao dich trén Mobile Banking.
9.4.2. Céc bwéc thuwe hién

Vao menu bao mat, chon d6i mat khau giao dich Mobile Banking
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Baoc mdt > Déi mat khiu giao dich
Mobile Banking

Quy khach hang st dung chifc ndng néy € kich hoat dich vu va khdi tac mé&t mé giac dich Mobile banking.

&8 Tredc khi thwe hién dang ky Dich vu Mobile Banking (Mobile App & Mobile Web), Quy khach wvui léng doc
ky Bieéu khean st dung Dich v dwedi Jay.

« Khach hang siv dung {i}) T&n truy cdp va M4t khdu truy cdp trén Internet Banking 9& ddng nhip vao Mobile
App & Mobile Web; (i) Mat mé giac dich {M& 55 mét ca nhén gdm & iy tw 58 do Khach hang 18p khi ding
by durdri d8y) 9& xéc thwrc giao dich thanh todn trén Mobile App & Mobile Web.

« Yé&u clu I&p bdng T&n, Mat khdu truy cip va M&t ma giac dich ciia Khach hang 1a khéng th& huy ngang.

« Khach hang chiu frach nhiém bao mét tuyét 38i Mat khdu truy cip. M&t mé giae dich cia Khach hang va
théng bao ngay |&p tive cho Ngén hang bing vén ban khi nghi ngé Mat khdu truy cip, Mt mé giac dich
ctia Khach hang bi danh cap.

+ Khach hang tw chiu trdch nhigém d4i v&i cdc phi ligén quan d&n vige st dung 3G, GPRS. WAF do nha
cung c:écp dich vu mang thu.

«  Quy khach vui léng tim hiu Bidu khedn st dung Dich vu chi ti€t oia ngén hang Bdc A. Khi Quy khach
danh déu vao & "Tai déng ¥ va thue hign déng ki Dich vu s& droc coi 14 Quy khéch 98 chdp thudn Bidu
kién sir dung Dich vu nay.

Téi ddng ¥

Pidu khoan st dung

{D Mhap thing tin Xac thuc K&t thaic

ME:I‘tITIE‘IgiElei_d‘I LR LR L]
Nhép lai mét mé giac dich ssssas
54 dign thoai 0982078580

| Tidptuc > | Thiétiap lai
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Khach hang nhép cac théng tin trén man hinh nhw mat ma giao dich, nhap lai mat mé giao

dich, sau d6 nhan tiép tuc dé sang buéc xac thuc va két thuc.

10. Chtrc nang ngoai giao dién dang nhap
10.1. Pang ky mé tai khoan thanh toan
10.1.1. Mé ta

Chtrc nang nay cho phép khach hang dang ky mé tai khoan thanh toan tai Bac A Bank.

10.1.2. Cac bwérc thwc hién

Pé dang ky, khach hang thuc hién cac buwéc nhw sau:

e Buwéc 1. Nhap théng tin dang ky

- Chon chirc nang Bang ky mé tai khoan thanh toan trén man hinh dang nhap ctia trng

dung. Man hinh dang ky sé dwoc hién thi nhw sau:
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I. Théng tin cd nhan
Ho va tén*

Gigi tinh®

Ngay sinh *

Qudc tich *

Gidy to tly than *

56 CMND/HG chiéu *
Ngay cap *

Dia chi thwérng tra =
Bia chi lién hé

Théng fin lién hé *
Bia chi nrdc ngodi
Bién thoai nha riéng
Dién thoai di déng *
Hdp thw dién tir *
Tinh trang hén nhin *

Trinh 6 hoc van *

I. Théng tin nghé nghiép
Ngh# nghiép *

lll. Théng tin tai khodn va dich vu

Loai tai khodn

Loai tién *

Pang ky s dung dich vu
ngan hang dién tl

Chi nhanh/PGD lién hé gan nhat:
M3 can bd gidi thiéu

M3 khach hang gidi thidu

Cam két*

Ry

BAC ABANK'

®'Nam N

,,,,,,,,,,,,

|

[VIET NAM v|
[CMND v|
| |
|dc."‘v' Miyyyy | Noi cap * |-- Chon tinh/thanh phé - v |
| | [-Chontinh v|  [VIET NAM v]

Gidng dia chi thwang trd ' Khac
| | [-Chontinh v|  [VIET NAM +]
| |
| |
| |
[vananh@gmail.com |
|—- Chen tinh trang hén nhan - ¥ |
|—- Chon trinh d& hoc van - v |
|—- Chon nghé& nghiép - v |
Téi khoan tign g thanh toan
|\-’ND -

Dich vu Internet Banking

Dich vu SMS

Dich vu Mobile Banking

Dich vu Bank Flus

| -Vui léng chon--

(Nhdp m3 RM, vi du A01)

(Nhip m3 khdch hang. vi du 00000000)

Téi cam doan moi théng tin dwa ra tai @ nghi nay d&u day 0 va trung thuc. B4 nghi Ngan hang TMCP Bac A
(BAC A BANK) md tai khodn va cung cap cac dich vy ma t6i 38 dang ky & trén.

T&i cam két va chiu trach nhiém quan Iy va st dung t3i khodn theo cac guy dinh cu thé cia BAC A BANK, quy ché

cla Ngén hang Nha nude Vigt Nam va phap Iudt nwede Cong hoa x3 hdi chd nght Viét Nam.

1800 588 828
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- Khach hang nhap 1an lwot céc théng tin d&ng ky nhw sau:
+ Thong tin ca nhan: Nhap céc thdng tin bat budc:
o Nhap Ho va tén khéng dau, viét hoa, c6 dau cach

o Nhap Giéi tinh, Ngay sinh, Quéc tich, Gidy to tuy than, S6 CMND/HS chiéu,
Ngay cép, Noi cap, Pia chi thuong tru, Bia chi lién hé, Théng tin lién hé, Pién
thoai di déng, Hop thw dién t&, Tinh trang hén nhan, Trinh d6 hoc van.

+ Thong tin nghé nghiép: chon nghé nghiép cda khach hang. Néu chon “DPang di lam
ho&c “Tw kinh doanh” thi khach hang phai nhap thém théng tin nhw Nganh nghé, Chirc
vu,Tén co quan, Dién thoai co’ quan, Thu nhdp hang nam.

+ Thong tin tai khodn va djch vu: chon loai tién cda tai khoan thanh toan muén mé.
C6 thé tich chon dé dang ky thém mét s dich vu ngan hang dién t& nhw Djch vu
Internet Banking, Dich vu SMS, Dich vu Mobile Banking, Dich vu Bank Plus.

o Néu tich chon Djch vu SMS thi phai nhap thém Sé dién thoai st dung Dich vu
SMS

o Néu tich chon Djch vu Mobile Banking thi phai nhap thém Sé dién thoai si¥ dung
Dich vu Mobile Banking

o Néu tich chon Djch vu Bank Plus thi phai nhap thém Sé dién thoai st¥ dung Dich
vy Bank plus

Nhap Chi nhanh/PGD lién hé gan nhat, Ma cén bé gidi thiéu, Ma khéch hang gici
thiéu.

+ Cam két: khach hang phai tich chon 2 cam két dé hoan tat tha tuc dang ky

- Nhap ma xac thwc dé hoan thanh. C6 thé nhan icon L%/ dé tao ma xac thuc méi.

- Nhan Huy dé xo4 céac thdng tin da nhap, hodc nhan Guri yéu ciu dé dé glri dang ky mé tai
khoan dén ngan hang Béc A Bank.

e Bwéc 2. Két qua
Hé thdng théng bao tinh trang gri yéu cau: “Thanh céng” hodc “Khéng thanh cong”. Khéach

hang nhan nut Két thic dé hoan tét va tré vé man hinh ban dau.

« BPang ky thanh cdng!

Bang ky m& tai khoan thanh toan thanh cdng

Két thic
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10.2. Pang ky dich vi Internet Banking

10.2.1. M6 ta

Chtrc nang nay cho phép khach hang dang ky dich vu Internet Banking cia Béc A Bank.
10.2.2. Cac bwérc thwe hién

Dé dang ky, khach hang thyc hién cac buwéc nhu sau:

e Buwéc 1. Nhap théng tin dang ky

- Chon chtrc nang Béang ky dich vu Internet Banking trén man hinh dang nhap cua &ng
dung. Man hinh dang ky sé dwoc hién thi nhw sau:

Bang ky dich vu Internet Banking

Ho vatén*

56 tai khoan *

Ngay sinh * ddMMiyyyy

Gidy t& tdy than * CMND v
56 CMND/H3 chidu *

Ngay cip * ddMMAyyy

Thiét bi bao mat © SMS v

54 dién thoai *

Email

M3 can b giéi thidu
Khach hang gidi thiéu

Chi nhanh/PGD lién hé R— A
gan nht* --Chon chi nhanh/Phéng giao dich-- v

Quy khach lwu y:

1. Sau khi Quy khach hang thire hign ding ky thanh céng, Ngan hang s& lién hé v&i Quy khich hang d& hoan thanh thil tuc ding ky.
2. Trong qua trinh dang ky Quy khach Iwu y khdng cung cép cac thang tin ca nhan hay mat khiu givi toi dién thoai, email cho bat ki
ai dé dam bao an toan bao mét.

3. Tai trurng 56 tai khoan, Quy khach vui Idng cung cap s6 tai khodn thanh todn cia Quy khach tai ngan hang.

* Tai dong ¥ véi didu kién didu khoan dang ky
(G yéu chu) ) Hiiy
- Khéch hang nhap 1an lwot céac thdng tin dang ky bat budc nhu sau:
o Nhap Ho va tén khoéng dau, viét hoa, cé dau cach

o Nhap Sé tai khodn, Ngay sinh, Gidy to tuy than, S6 CMND/HS chidu, Ngay cép,
Thiét bj bdo mat, S6 dién thoai, Email, M can bé gidi thiéu, Khach hang gidi

thiéu, Chi nhanh/PGD lién hé gén nht.
- Khéach hang tick chon déng y v&i diéu kién diéu khoan dang ky

- Nhap ma xac thwe dé hoan thanh. C6 thé nhan icon (OFH tao ma xac thuwc méi.
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- Nhén Huy dé xoéa cac thong tin da nhap, hodc nhan Gl yéu cau dé dé glri d&ng ky dich

- Hé théng sé hién thi toan bd théng tin giao dich d& Khach hang kiém tra lai 1an cubi.

Bwéc 2. Xac thye

Y
BAC A BANK"

vu Internet Banking dén ngan hang Béc A Bank.

- Khach hang nhén Tiép tuc d& chuyén sang man hinh két qua hodc nhan Quay lai dé stra

théng tin

Béang ky dich vu Internet Banking

Ho va tén YTy TY

Sé tai khoan 99999999
Mgay sinh 01/06/2018

Gidy tér tiy than CMMND
S6 CMMNDVHG chiduVisa EB56565

Ngay cip 14/06/2018

Sé dign thoai E6565

Email nomore1366@gmail.com

Mz can bod gicr thigu

Khach hang gidi thidu

Chi nhanh/PGD

CMN THAI HA

| Tiép tuc > | Quay lai

Bwéc 3. Kétqua

Hé théng théng bao tinh trang gri yéu cau: “Thanh céng” hodc “Khéng thanh céng”. Khach

hang nhan nut Két thuc dé hoan tat va tré vé man hinh ban dau.

BPang ky dich vu Internet Banking

.:-‘4 BPang ky thanh cdngl

Bang ky cia quy khach d3 duwoc chuyén thanh céng dén ngan hang.

( Kétthic » |

10.3. Pang ky dich vu thé

10.3.1. Mé ta

Chtrc n&ng nay cho phép khach hang dang ky mé thé online tai Béc A Bank.

1800 588 828
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10.3.2. Cac bworc thwc hién

X
BAC A BANK'

Dé dang ky, khach hang thwc hién cac bwdc nhw sau:

e Bwdc 1. Nhap théng tin dang ky

- Chon chirc nang BPéng ky dich vu thé trén man hinh dang nhap cua &ng dung. Man hinh

d&ng ky sé dworc hién thi nhw sau:

¢
BAC A BANK'

Bang ky dich vu thé

TK thanh toan 1 chd s& hiku
TK thanh todan chung
TK khac(ghi ra)

I. Chon loai thé cdn phat hanh

> Gilt tam sang dé vuon xa réng khap
O

[7] Thé ghing chudn [ Thétindung [ Thé THtruemart [ Thé khac

I T YT

Myc dich mé t3i khodn |

Tén tai khoan thanh toan chung |

(TH m& TK thanh tcan chung)
Il. Théng tin & nhén

Ho vatén * |

HhBng odu, vigt hos, of diu cach. WD NGUYEN VAN NART
Gigi tinh * ®Nam "M
Ngay sinh * |dl.‘.|.l'|"u1|‘u1|’3l'3l'3l'3l' |
Quéc tich * ®Vigt Nam Khae |
Tinh trang cw trd * ®Curtrd Khdng cu tra

Diachilién hé *

56 CMND/H8 chiéu =

|
Bia chi thuéng tri * |
|
|

Ngay cép * dd/MMAyyy

Nei cép *

Sé dién thoai *

Email - |

Théng tin ngwoi gidi thieu va lién hé

Chi nhanh/PGD lién hé

gan nhit * | —Chon mét dong--

M3 can bd gidi thidu

(Nhap ma BM, vi du ADT)

Ma khich hang giéi thisu |

Cam két*

(Nh3p ma khach hang, wi du 00000000)

[) Téi ddng y ring Baca-bank cd thé s dung théng tin trén day dé lién hé vai t6i nham gidi thidu
nhifng s&n pham, dich vu va cac chuong trinh khuyén mai cda Baca-bank

Ma xac nhan "‘

(G yéu céu ] Hay

1800 588 828

(=] www.baca-bank.vn
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- Khach hang nhap 1an lwot céc théng tin d&ng ky nhw sau:

+ Loai tai khodn yéu cau: Chon loai tai khoan la TK thanh toén 1 chi sé hitu hodc/va
TK thanh toan chung ho&c/va TK khéac, déng thdi chon loai tién té twong &ng véi loai tai
khoan.
+ Chon loai thé can phat hanh: Nhap céc théng tin bat budc:
o Chon loai thé 1& Thé ghi no chuén hodc/va Thé tin dung hoac/va Thé TH
truemart hoac/va Thé khac
o Nhap Muc dich mé tai khoan. Trong tredng hop mé tai khoan thanh toan chung
v&i ngwoi khac thi nhap Tén tai khoan thanh toan chung.
+ Théng tin ca nhan: Nhap céc théng tin bat budc: Ho va tén, Gidi tinh, Ngay sinh,
Qudc tich, Tinh trang cw trl, Dia chi thuong tra, Bia chi lién hé, S6 CMND/HO chiéu,
Ngay cép, Noi cép, Sé dién thoai.
+ Théng tin nguwoi gidi thiéu va lién hé: nhap thong tin nhw Chi nhanh/PGD lién hé
gén nhét, Ma can bo gidi thiéu, Ma khach hang gidi thiéu.
+ Cam két. khach hang phai tich chon cam két dé& hoan tat thi tuc dang ky

- Nhap ma xac thwc dé hoan thanh. Cé thé nhan icon (OFH tao ma xac thuwc méi.

- Nhén Huy dé xoé cac thong tin da nhap, hodc nhan Glri yéu cau dé dé givi dang ky thé
dén ngan hang Bac A Bank.

e Bwéc 2. Két qua

Hé théng théng bao tinh trang gri yéu cau: “Thanh céng” hodc “Khéng thanh céng”. Khach

hang nhan nut Két thuc dé hoan tat va tré vé man hinh ban dau.

W« Bang ky thanh cdngl!

Bang ky cda guy khach d3 dwoc chuyén thanh céng dén ngan hang.

| Kétthuc » |
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10.4. Pang ky MPOS
10.4.1. Mé ta
Chtrc nang nay cho phép khach hang dang ky st dung phan mém MPOS.
10.4.2. Cac bworc thuc hién
Dé dang ky, khach hang thyc hién cac buwéc nhu sau:
e Buwéc 1. Nhap théng tin dang ky

- Chon chirc nang Pang ky MPOS trén man hinh dang nhap ctia (rng dung. Man hinh
dang ky sé dwoc hién thi nhw sau:

¢
BAC A BANK"'

Hovatén*

Gidi tinh * ®Nam NF

Ngay sinh * ddMAMyyyy

Gidy 1o ty than * CMND v
S& CMND/HS chidu =

Ngay cap ddMMiyyyy

Noi cdp * - Chan tinh/thanh phé — v

84 tai khoan thanh toan *

Sé dién thoai *

Email * wananh@gmail.com

Tinh/Thanh phé ban dang sinh séng * | - Chan tinhithanh phé — v
Chi nhanh/PED lién hé :

gdn nhat * —-Lwa chon-- l

M& can b gidi thiéu S §
(Nhap ma RM, vi du A1)

M3 khach hang gidi thiéu S § :
(Nhap ma khach hang, v du G0000000)

M3 xac nhan * m
IGilJi yéu -:5:) 'I Hiy
- Khéch hang nhap 1an lwot cac thdng tin dang ky bat budc: Ho va tén, Gii tinh, Ngay sinh,
Gidy to tuy than, S6 CMND/H6 chiéu, Ngay cép, Noi cép, Sé tai khodn thanh toan, Sé

dién thoai, Email, Tinh/thanh phé dang sinh séng, Chi nhanh/PGD lién hé gan nhét, Ma
can bg gidi thiéu, Ma& khach hang gidi thiéu.

- Nhap méa x&c nhan dé hoan thanh. C6 thé nhan icon OFH tao ma xac thuwc méi.
- Nhan Huy dé xoé cac thong tin da nhap, hodc nhan Giri yéu cau dé dé gt dang ky MPOS
dén ngan hang Béc A Bank.
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e Buwéc 2. Kétqua
Hé théng théng bao tinh trang gti yéu ciu: “Thanh céng” hodc “Khéng thanh céng’. Khach
hang nhan nut Két thic dé hoan tét va tré vé man hinh ban dau.

oo Bang ky thanh céngl

Pang ky cia quy khach d3 dwoc chuyén thanh céng d&n ngan hang.

[ Kétthac > |

10.5. BPang ky vay

10.5.1. Mé ta

Chtrc ndng nay cho phép khach hang dang ky vay vén tai Bac A Bank.
10.5.2. Cac bworc thwe hién

Dé dang ky, khach hang thuc hién cac buwéc nhw sau:

e Buwd&c 1. Nhap théng tin dang ky

- Chon chtrc nang Bang ky vay trén man hinh dang nhap cta rng dung. Man hinh dang
ky sé& dwoc hién thi nhw sau:

=

BAC A BANK '

BAN CHF CAN NGOT TAI NHA, CLICK CHUOT BE BANG Ki TIEN VAY

Ho va tén”

MNgay sinh™ b arnamaryyyy

Qubc tich™ WIET MAR -
Gi&i tinh~ =Nam NG

Gidy t& tay than™ CMND -

S& CMT/HG chidu™
Mgay cip” ey
Noi cAp* --Lwa chon-- -

s34 dién thoai™

Email~ ananh@gmail.com

Bia chi, Tinh/TP{noi & hién tai)* —Lwa chon-- -
S6 tiégn du kién way™ WD -
Thei gian wvay* Thang

Muc dich vay™ —Lwa chon-- -
Téng thu nhap thang™ Trigu WMND
Ngudn thu nhap chinh™ —Lwa chon-— -
Tai san dam baoc™ —Lwa chon-- -
Chi nhanh/PGD~ —Lwa chon— -

M3 can bd gici thidu
(NhSp MS RA, vi du A0T)

M3 kKhach hang gidi thidw
(WNhSp mS khach hang. wvi du 0O00CO00)

(Givi yéu cau> | Hiy

- Ui léng nhap tiéng vigt khéng déu ddi v&i trwdng Ho t&n va trurdng NSi dung
- Ngan hang =& lién hé xac nhan véi quy khach troang 1 gidr
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- Khéach hang nhap Ian lwot cac théng tin dang ky bat budc: Ho va tén, Giéi tinh, Ngay sinh,
Qudc tich, Gidy to tuy than, S6 CMND/HG chiéu, Ngay cp, Noi cdp, S6 dién thoai,
Email, Bja chi, Tinh/TP(noi & hién tai), Sé tién duw kién vay, Thoi gian vay, Muc dich vay,
Téng thu nhap théang, Ngudn thu nhép chinh, Tai sdn ddm bdo, Chi nhanh/PGD, M& can
bé gidi thiéu, Ma khach hang gidi thiéu.

- Nhap ma xac thuc d& hoan thanh. C6 thé nhan icon L2 d& tao ma xac thuc méi.

- Nhan Huy dé xoéa céac théng tin da nhap, hodc nhan Guri yéu cau dé dé glri yéu cau dang
ky vay vén dén ngan hang Béc A Bank.

e Bwéc 2. Két qua
Hé théng théng bao tinh trang gri yéu cau: “Thanh céng” hodc “Khéng thanh céng”. Khach
hang nhan nat Két thic dé hoan tat va tré vé man hinh ban dau.

\«, Bang ky thanh congl

Dang ky cda guy khach d dwoc chuyén thanh céng dén ngan hang.

[ Kétthuc > |
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